A FULL LINE OF AWARD-WINNING
DOCUMENT SOLUTIONS FOR OUR
FEDERAL GOVERNMENT CUSTOMERS.
FEDERAL GOVERNMENT EXPERTS

ECOSMART

At Toshiba, our people understand the unique needs of the

We believe that leading innovation leads to a better world. We

federal government. Beyond offering a broad range of products,

continually seek ways to aid in the reduction of harmful

supplies and services that are TAA-compliant, we also ensure

environmental substances, the prevention of pollution and the

that important and confidential information remains safe

development of environmentally conscious products. Not only do

while improving productivity and meeting Section 508 and

we promote earth-friendly practices as our way of doing business,

EPEAT requirements.

we also choose our suppliers based on their commitment to
manufacturing materials that help achieve ecological harmony.

AWARD-WINNING
Toshiba products and underlying technology consistently win

SECURE MFP

major awards from prestigious industry and consumer

Toshiba recognizes the federal government has unique security

organizations. Marketing Research Consultants, BTA, BLI and CIO

needs. That’s why we offer some of the most advanced security

recognize us for our product performance and superior service.

features and programs available, with multiple levels to ensure
that all your data remains right where it belongs

COMMITTED TO QUALITY
At Toshiba, a promise made is a promise kept. There are no
complicated disclaimers. Just a simple and sincere commitment
to deliver the quality you expect, all backed by our Toshiba Quality
Commitment guarantee.
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MULTIFUNCTION
PRODUCTS
MAXIMUM PRODUCTIVITY IN EVERY WORKPLACE
We offer a full line of multifunction products with an array of
optional features and finishing options. Copy, print, scan and
fax—our e-STUDIO™ MFPs are fast and productive, providing
businesses like yours the capability and versatility to produce
what you need, when you need it.

MULTIFUNCTION
MULTIFUNCTIONPRODUCTS
PRODUCTS
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The new e-STUDIO3015ACG MFP series is more compact with more impact. It delivers
exceptional 1,200 x 1,200 DPI laser color output, auto calibrated for consistency across large
print jobs, plus cloud and mobile printing and a customizable 10.1” tablet-style touch screen.
Print, fold and stitch your documents, even print full-bleed tabloid. You’ll also appreciate a
host of other benefits like the e-BRIDGE Universal Print Driver, the only driver needed for
multiple devices, and an array of customizable plug-ins.

FEATURES AT A GLANCE:
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●

30 PPM Color / B&W

●

600 x 600 DPI Resolution, 1,200 x 1,200 DPI Resolution (PS3 Only)

●

First Copy Out Time of 7.8 Seconds Color, 5.9 Seconds B&W

●

Up to 3,200-Sheet Maximum Paper Capacity

●

Cloud, Internet and Mobile Printing/Scanning

●

Statement, Letter, Legal and Ledger Paper Sizes

●

Versatile Paper-Handling and Finishing Options

●

Robust Security Capabilities

●

TAA Compliant

●

Section 508 Compliant

●

FIPS140-2 Validated Drive

●

Hard Copy Device- Protection Profile (HCD-PP) Certified

●

EPEAT GOLD

●

CAC/PIV Authentication

MULTIFUNCTION PRODUCTS

Toshiba’s e-STUDIO5015ACG series brings technology to every
office, delivering advanced functionality, ease of use and peace
of mind. It allows quality color and impressive productivity to
perfectly coexist. With a relatively small footprint, this series is
packed with industry-leading innovations designed to help
workgroups connect, integrate and simplify. Beautiful image
quality at 1,200 by 1,200 DPI is delivered at up to 50 pages per
minute. It’s simply brilliant.

FEATURES AT A GLANCE:
●

50 PPM Color / B&W

●

600 x 600 DPI Resolution, 1,200 x 1,200 DPI Resolution (PS3 Only)

●

First Copy Out Time of 5.7 Seconds Color, 4.4 Seconds B&W

●

Up to 3,200-Sheet Input Capacity

●

Versatile Paper-Handling and Finishing Options

●

Robust Security Capabilities

●

TAA Compliant

●

Section 508 Compliant

●

FIPS140-2 Validated Drive

●

Hard Copy Device - Protection Profile (HCD-PP) Certified

●

EPEAT GOLD

●

CAC/PIV Authentication

MULTIFUNCTION PRODUCTS
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Toshiba introduces a sleek new lineup that’s as impressive on the outside as it is on the
inside. The e-STUDIO5516ACTG/7516ACTG series boasts an ultra-modern look that houses
the latest innovative technology. Like brilliant, multibeam laser color delivered at up to 75
pages per minute, along with black and white up to 85 pages per minute. Create a seamless
workflow with simplified integration using the latest e-BRIDGE Next technology for thirdparty integration and internally driven solutions. It’s the e-STUDIO5516ACTG/7516ACTG
series from Toshiba. You can’t ask for more.

FEATURES AT A GLANCE:
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●

55/75 PPM Color, 65/75/85 PPM B&W

●

600 x 600 DPI, 1,200 x 1,200 DPI Resolution (PS3 Only)

●

First Copy Out Time of 6.4/6.4/5.4 Seconds Color 5.2/4.5/4.1 Seconds B&W

●

10.1” Color WVGA Touch Screen Tilting Display

●

Versatile Paper-Handling and Finishing Options

●

Robust Security Capabilities

●

TAA Compliant

●

Section 508 Compliant

●

FIPS140-2 Validated Drive

●

Hard Copy Device- Protection Profile (HCD-PP) Certified

●

EPEAT GOLD

●

CAC/PIV Authentication

MULTIFUNCTION PRODUCTS

The e-STUDIO3018AG MFP series is the ideal solution for workgroups looking to streamline
operations and boost productivity. They deliver exceptional 2,400 x 1,200 DPI auto-calibrated
laser color output, high-volume and high-toner yields, double the scan speed, plus cloud and
mobile printing and a customizable 10.1” tablet-style touch screen. This series provides
plenty of functions, lots of capacity and a small footprint with a fresh, new look.

FEATURES AT A GLANCE:
●

20/25/30 PPM

●

2,400 x 1,200 DPI with Smoothing

●

Hard Copy Device- Protection Profile (HCD-PP) Certified

●

First Copy Out Time of Approximately 4.3 Seconds

●

10.1” Color WVGA Touch Screen Tilting Display

●

Up to 3,200-Sheet Maximum Paper Capacity

●

Up to 240 IPM Duplex, 120 IPM Simplex DSDF Scanning Color and B&W

●

Statement, Letter, Legal and Ledger Paper Sizes

●

TAA Compliant

●

Section 508 Compliant

●

FIPS140-2 Validated Drive

●

EPEAT GOLD

●

CAC/PIV Authentication

MULTIFUNCTION PRODUCTS
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Produce more with less effort, thanks to Toshiba’s e-STUDIO5018AG series. It is designed to put
fast, efficient, secure MFPs in the hands of workgroups needing to improve productivity.
Impressive resolution at 2,400 DPI x 600 DPI, a time-saving, high-speed, high-capacity optional
Dual-Scan Document Feeder and up to 150,000 maximum monthly copy volume help set the
standard. If you want plenty of functions in a small footprint, you want the e-STUDIO5018AG
from Toshiba.

FEATURES AT A GLANCE:
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●

50 PPM

●

2,400 x 1,200 DPI Resolution with Smoothing

●

Hard Copy Device- Protection Profile (HCD-PP) Certified

●

First Copy Out Time of 3.6 Seconds

●

Up to 3,200-Sheet Maximum Paper Capacity

●

Statement, Letter, Legal and Ledger Paper Sizes

●

240 IPM Duplex Scan Speed, 300-sheet Dual-Scan Document Feeder

●

Versatile Paper Handling and Finishing Options

●

TAA Compliant

●

Section 508 Compliant

●

FIPS140-2 Validated Drive

●

Hard Copy Device- Protection Profile (HCD-PP) Certified

●

EPEAT GOLD

●

CAC/PIV Authentication

MULTIFUNCTION PRODUCTS

Introducing Toshiba’s e-STUDIO6518AG/8518AG series. It’s faster, sleeker and more productive than
ever. You’ll immediately notice its ultra-modern look, along with innovative technology that delivers
crisp, clean monochrome output at up to 85 pages per minute with an impressive 6,020-sheet
maximum capacity. Toshiba’s e-STUDIO8518AG series helps you to connect, integrate, and simplify—
all while improving efficiency with ultra-high quality output at unprecedented volumes. So get busy,
fast, with e-STUDIO8518AG series.

FEATURES AT A GLANCE:
●

65/85 PPM

●

600 x 600 DPI, 2,400 x 600 DPI with Smoothing

●

Hard Copy Device- Protection Profile (HCD-PP) Certified

●

First Copy Out Time of 5.2/5.2/4.5/4.1 Seconds

●

Up to 6,020-Sheet Maximum Paper Capacity

●

Statement, Letter, Legal and Ledger Paper Sizes

●

240 IPM Duplex Scan Speed, 300-sheet Dual-Scan
Document Feeder

●

Versatile Paper Handling and Finishing Options

●

TAA Compliant

●

Section 508 Compliant

●

FIPS140-2 Validated Drive

●

Hard Copy Device- Protection Profile (HCD-PP) Certified

●

EPEAT GOLD

●

CAC/PIV Authentication

MULTIFUNCTION PRODUCTS
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SIMPLE ONE-TOUCH FUNCTIONS
At Toshiba, our long history of industry-leading innovation has
led to some of the most powerful, versatile MFPs available.
Now, we’re taking that impressive functionality to the next level
with Elevate—the easy-to-use, super efficient user interface.
Your MFP’s user interface can be tailored to suit the way your
business operates, simplifying both common and
sophisticated tasks.
With Elevate, users can quickly learn how to perform your
automated custom one-touch functions and newly discovered
features with minimal effort. Need to scan to an automated
workflow or copy an odd-sized, mixed-original job, Elevate
helps you make these complicated tasks as simple as the
touch of a button. Elevate also helps increase document
security by simplifying the process of protecting printed and
scanned documents.
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MULTIFUNCTION PRODUCTS

A HOLISTIC APPROACH TO SECURITY
To best tackle your security vulnerabilities, Toshiba takes a unique,

3. DOCUMENT LIFECYCLE DEFENSE

comprehensive approach to safeguarding your print and document

Secure document capture

environments. We look at security in your environment across three

Encrypt information storage

areas: product, process and people.

Secure document tracking & delivery

PRODUCT SECURITY

4. FLEET-WIDE SECURITY ADMINISTRATION
Remote monitoring & management

Starting at the product level, we deliver an in-depth defense

Proactive alerts & automatic remediation

across four areas:

Policy-based security management

1. INSTALL TO END-OF-LIFE DEVICE SECURITY
Self-encrypting hard drive
Firmware & BIOS whitelisting
End-of-Life automatic data erase

2. PHYSICAL AND DIGITAL ACCESS PROTECTION
Restrict who, what, where
Manage centrally and by role
Monitor and audit in real-time

MULTIFUNCTION PRODUCTS
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SOFTWARE SOLUTIONS
TOSHIBA SOFTWARE AND DEVICE MANAGEMENT
Toshiba understands the multifunction product is just the
beginning. That’s why we leverage our leading-innovation
technology with software and programs that help you
increase efficiency and eliminate waste.
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SOFTWARE SOLUTIONS

SOFTWARE SOLUTIONS
PRINT MANAGEMENT
Our Print Management Services are designed to help you take control of your fleet of devices and
make smart decisions that will reduce costs, enhance collaboration, manage documents more
efficiently, control access, strengthen security, manage consumables and provide ongoing support
and maintenance.

DOCUMENT MANAGEMENT
This category provides the capability to manage, share and secure paper, electronic and digital
documents. These features enable you to control costs, increase efficiencies and better communicate,
while reducing risk and helping to meet higher standards of compliance and business continuity.

Docufree
DocuWare
Drivve
e-BRIDGE Cloud Connect
e-BRIDGE Plus
Encompass
Mobile Print Solutions

DEVICE MANAGEMENT

PageSmart

Includes software-based solutions and services focused on reducing the cost and improving
the return on investment for deploying networked office equipment. Such technologies provide
automated device management–based services and simplify the process of managing and servicing
network-based output devices.

PaperCut Hive

OUTPUT MANAGEMENT

XM Fax and XM SendSecure

Pharos
TopAccess

Includes solutions for tracking, measuring and monitoring document output to workgroup office
equipment, as well as security-based solutions that prevent unauthorized access to output devices
and related information. Additional solutions in this category include technologies that intelligently
process and format legacy and database-driven streams of information to distributed workgroup
environments, providing support for advanced distributed printing applications.

CAPTURE & WORKFLOW
This category includes scan-based document capture and routing applications as well as frontend workflow applications, particularly those enabled via a networked workgroup multifunctional
peripheral or scanner.

Toshiba acknowledges and adheres to the strict enforcement of copyright and trademark laws. Listed third-party software and products and their image identities
have registered copyrights, trademarks or service marks which are protected by law. All trademarks and copyrights are the property of their respective owners.

SOFTWARE SOLUTIONS
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PRINT MANAGEMENT

Toshiba’s productivity-boosting solutions are custom-tailored for your
business to provide more efficient management of device resources,
which can cut costs by as much as 40%, virtually overnight.

Do More with Less. Leveraging the Toshiba PageSmart Program, you get
toner, service, parts and labor included in one low, cost-per-page price
through one reliable service provider. This frees up your IT resources to
focus on other issues critical to your business, saving you valuable time
and money.

●

Increases efficiency and distribution of existing hardware devices

●

Simplifies service contracts

●

Consolidates document management systems

●

Tracks and manages office assets and personnel who use them

●

Provides comprehensive fleet optimization analysis

●

Automated toner replenishment services

●

Utilizes Six Sigma™ methodology

●

High-quality toner and parts for your laser printers

●

National on-site service

THE TOSHIBA PAGESMART PROGRAM INCLUDES:

Toner

●

●

Convenient online portal for service requests
and reporting
Proactive service monitoring

WHAT PAGESMART DOES FOR YOU:
●
●

$

●

Service
●

Immediately reduces printing costs
Enhances your investment in the equipment you
already own
Simplifies procurement, budgeting, delivery and service
for the entire fleet
Increases control by providing a single point of
accountability for service, supplies and billing

$

PAY ONE FIXED COST PER PAGE:
●

$
Simplified Billing

13

SOFTWARE SOLUTIONS

Nothing more. Includes toner, consumables,
parts and service

●

Provides a cost-effective, convenient method of control

●

Pay only for what you use, no extra supplies to store

DOCUMENT MANAGEMENT

DEVICE MANAGEMENT
Cloud Connect

DocuWare, a global ECM leader, offers complete document management
via cloud, on-premise or a hybrid-cloud solution. Known for highly secure,
scalable, easy-to-integrate and future-proof technologies, DocuWare is
available in 18 languages.

KEY BENEFITS
●

Automate business process for increased productivity and improved
customer service

e-BRIDGE Cloud Connect works behind the scenes to ensure your
Toshiba products are giving you the most for your money. Natively built
into all new Toshiba e-STUDIO products and available as a firmware
update on most previous models, e-BRIDGE Cloud Connect is simple to
implement and secure, allowing you to quickly reap the benefits. By
gathering data and transmitting via the Cloud, e-BRIDGE Cloud Connect
ensures improved management and faster response time.

●

Digitally handle workflow for optimum efficiency and transparency

KEY BENEFITS

●

Appropriate for all document types regardless of their source

●

Continuous status of your devices

●

Compatible with Toshiba multifunctional devices

●

Make adjustments on the fly, remotely

●

Easy to install and train on

●

Manage devices to adhere to company or regulatory standards

●

Deployment options included on-premises and cloud

●

Remotely reconfigure entire fleet with one policy or configuration

●

Remote firmware updates during off-peak hours

●

Data backup functions allowing settings to be quickly and easily restored

●

Meter reads are automatically taken at set intervals

●

Toner alerts are transmitted, triggering automatic supplies delivery

SOFTWARE SOLUTIONS
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OUTPUT MANAGEMENT
TopAccess offers real-time device management and displays job
status from any network computer. As soon as any event occurs, such
as when paper or toner runs out, or whenever maintenance is required,
it will instantly alert the user. Administrators can also use TopAccess
to configure the device/network settings, install embedded applications,
set counter information or limit and control usage via authentication
settings.

KEY BENEFITS
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PaperCut MF embedded print management software tracks and controls
print, copy, scan and fax on Toshiba MFPs. Monitor printing, manage quotas,
implement charging, secure confidential documents with hold and release
queues for precise management of device resources. PaperCut Pocket and
PaperCut Hive offer print management in the cloud. Supporting all operating
systems, PaperCut is used by more than 50,000 sites across education,
government and business in 25+ languages.

●

Web-based remote device management tool for Toshiba MFPs

●

Graphical view of MFP configuration and settings

●

Manage network, print, copy, scan and fax settings

●

Create and manage address book, templates and user authentication

●

●

Email alerts for administrator and/or user intervention

●

SOFTWARE SOLUTIONS

KEY BENEFITS
PaperCut Pocket offers print management for small businesses in the cloud
PaperCut Hive offers fully hosted cloud-native print management for
businesses of all sizes

●

Secure confidential documents and release anywhere via Find Me printing

●

Define user access rights, page costs and quotas

●

Control account, bill or charge every copy, print, scan and fax with ease

OUTPUT MANAGEMENT

Mobile Print Solutions
Pharos Systems has integrated Pharos Print Management software with
Toshiba MFPs. The resulting iMFP (integrated MFP) harnesses the power of
Pharos Blueprint Enterprise and Pharos Uniprint in an easy-to-implement,
manageable and highly customizable way for you to understand exactly
what your company or university is spending on print and gives you the
tools to control print spending.

KEY BENEFITS

With the prevalence of employees and visitors bringing their own mobile
devices to the office, mobile printing is more popular than ever and
becoming a necessity for the office. Toshiba offers multiple ways to
support your mobile printing needs, providing flexibility while increasing
productivity. Toshiba e-BRIDGE Print & Capture is a mobile application
that allows customers to print and scan documents from Toshiba MFP to
customer’s mobile devices including multiple cloud storage locations.

KEY BENEFITS

●

Reduce printing costs and eliminate waste

●

Secure your printing infrastructure by requiring ID card print release

●

Print from anywhere at any time

●

Enhance printing flexibility by enabling secure print release at any device

●

Print from a PC, Mac, iOS or Android device without the need of a print driver

●

Enable responsible printing via policy print rules and notifications

●

Supports BYOD

●

Increases productivity

●

Provides flexibility

SOFTWARE SOLUTIONS
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CAPTURE & WORKFLOW

Document Conversion Service helps companies digitize existing paper
documentation in bulk. Customers send in boxes of papers and
Docufree experts scan and index the data into digital format.

KEY BENEFITS

The e-BRIDGE Plus Application suite for cloud storage enables the
interaction between the MFP and the cloud, allowing scanned paper
documents to be stored in a cloud storage service. Users can easily print
stored files directly from the control panel of the MFP.

KEY BENEFITS

●

Jumpstart digital transformation

●

Remove paper from your business

●

Make information as mobile as your workforce

●

Easily protect and govern critical information

●

Easily convert paper documents to electronic files

●

Eliminate information capture complexity

●

Store documents as PDF, searchable PDF or MS Office format files**

●

Provides a secure and convenient way of managing and sharing files

●

Available for Google Drive, OneDrive and Dropbox

●

Works seamlessly with Microsoft Office 365 & Google G Suite

●

Scan and store paper documents in the cloud, allowing information
to be effortlessly shared

Drivve | Image streamlines digitization and document routing processes
with advanced, user-friendly, customizable tools for automated
document capture, processing, and secure distribution. With Drivve |
Image, a Toshiba e-STUDIO multifunction printer becomes a full
workflow engine that saves time, eliminates errors, and improves
business processes.

KEY BENEFITS
●

Work faster by accelerating the processing, filing and distribution of documents

●

Work better by preventing manual data input errors

●
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Work smarter by automating the capture and routing of documents and
personalizing scanning processes for employees

SOFTWARE SOLUTIONS

* Not all business-oriented cloud services, such as Google Drive for Work, are supported. All trademarks and copyrights are the property of their
respective owners, including but not limited to these third-party entities: Google™, OneDrive®, Dropbox.
** With the optional Embedded OCR Enabler

CAPTURE & WORKFLOW

The XM Fax solution transforms the manual handling of your
organization’s inbound and outbound data transmissions into a
managed business workflow. XM Fax software solutions are designed
and continuously optimized to enhance productivity, streamline
operations, and keep companies compliant with ever-increasing
regulatory requirements.

KEY BENEFITS

XM SendSecure is an easy-to-use, highly secure, state-of-the-art
exchange platform for files of all types. XM SendSecure facilitates safe
file exchange by leveraging recipient authentication and ephemeral
storage of sensitive files, allowing organizations to exchange files in a
secure environment and ensuring that those files remain confidential.

KEY BENEFITS
●

Reduces the risk of data breaches
Improves employee adoption and productivity

●

Increases efficiency and reduces operational costs

●

●

Improves employee satisfaction and productivity

●

Helps achieve regulatory compliance

●

Security and traceability

●

On-the-go access

●

Seamless MFP integration

●

Deployment options include on-premises and cloud

●

Improve environmental sustainability

●

Supports T.38 Fax over IP and G.711 protocols and traditional fax boards

●

Deployment options include on-premises and cloud

SOFTWARE SOLUTIONS
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OUR QUALITY COMMITMENT
We demand unparalleled performance from our products. So, it follows that we offer the same in our
guarantee. There are no disclaimers. Just a simple and sincere commitment to deliver the quality
expected from one of the industry’s most highly acclaimed leaders in copiers, facsimiles, scanners
and printers.

OUR PURPOSE
Help businesses and organizations enhance their operational and financial performance, while improving
their eco-efficiency by transforming the way they capture, manage, display and share information.
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SOFTWARE SOLUTIONS

business.toshiba.com
©2022 Toshiba America Business Solutions, Inc., Electronic Imaging Division
Inv. Code 13017 Full Line Brochure

