CERTIFICATE A

TUV Rheinland of North America, Inc. TUVRheinland®
1300 Massachusetts Avenue, Boxborough, MA 01719

Hereby certifies that

Toshiba America Business Solutions

901 North Foster Street
Mitchell, SD 57301

has established and maintains an environmental management system for the

Manufacture of Toner Products

An audit was performed and documented in Report No. 9521.
Proof has been furnished that the requirements according to

ISO 14001:2004

are fulfilled.
Further clarification regarding the scope of this certificate and the applicability of
ISO 14001:2004 requirements may be obtained by contacting TRNA.

Certificate Registration No.

74 300 9521
Original Certification Date: Certificate Validity Date:
April 23, 1999 June 1, 2011
Certificate Modification Date: Certificate Expiration Date:
April 14, 2011 May 31, 2014
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