TOSHIBA

TOSHIBA Bar Code Printer

Network Tool Operation Manual

15th Edition: April 3, 2017

TOSHIBA TEC CORPORATION



Table of Contents

INTRODUCTION 1
SUPPORTED PRINTERS .....tttttttttttttttttttatssasssssasasssssssssessessssss s s st s s ss st s st 5555555555555 5 5555555555555 5 55555558 b8tk sb s abeebbneen 1
SOFTWARE LICENSE AGREEMENT . ....ututttututttutatatatatasssssssssasssssssesessssssssssssssssss b s s s b s s st s 5555585855555 55555 s b8k s sk sk s et sbnbebnbnees 2
FFEATURES ...ttt ettt ettt 5555555555555 5555555555555 5555555555555 555555558ttt k8t e bt ket et e b e b e bnbnnes 2
N[0 7Y (o] N OO PP TP P PP PRPPTPPP 2
USAGE LIMITATION OF THE PRODUCT ....tttttteaettiutttttteteeasaasttseeteteeasaasssbeeeeeaessaansstseeeeeeasaaanbbbeeeeaeesaaannbrnneeeeeesaannnrnees 3
SCREENS USED IN THIS DOCUMENT ...ttt et e e e sttt bttt e e e e e sttt e e e s e ass b e e et et e e e s s e snb e e et e e e e e s aanbbbbeeeeeeeesanbbbnneeaeesesann 4
TRADEMARK AND COPYRIGHT ...eiiiuitttttteteeeaesitteteeeteeesasssbeseeete e e s s assbe e et et e e e s e aas b be e e e e e e e e aaanbebee et e eeeesaanbnbreeeeeeeesannnnrnnes 4
OPERATIONAL CONDITIONS ... .tttttteteeesaittteeeeeaessassbsbeeeeeeesasssbsse et eeeaaa s ssbe e et e eeeeaaaasn b e e et e eeeesaansbbeeeeeeeeesanbbbrneeaaanesanns 5

SoOftware (OPErationN SYSTEIM) .....coiuuieiiitiieee ittt ettt et e st e e e e st e e e e aba e e e e abe e e e e aabb e e e e aabaeeeeabbeeeesbbneeesabrneeeaa 5
L F= U0 1V TSPt 5
DISCLAIMER ....etttttetetteteee ettt ettt 5545555555555 555 555555555555 55555555 55555555 5555555555455 5 5kt e sk s ekt bnbebnbnnnn 5

INSTALLATION 7

CAUTIONS FOR INSTALLATION ....ttttteteseiauttteeesesesssasteseeeeeeesssasstsseesaesssssnssssseeseesssaanssssseeseesssannsssssseeeeessanmsssseeeeeessannns 7
When the User Uses the ProdUCE..............oooiiiiiiiie e 7
When Installing the Product on Windows 2000/XP/Server 2003 COMPULET .........eeeeriirieeiiiiieeiiieeeeieee e 7
HOW 10 INSTAIl SNIMP SEIVICE ... uititiiiiiiiiiiiittittieteieueteeeeetaeeteae eeetetete—e—etsteteestsssestststssssstssssssssssssssssssssssssssnsnnnnns 7

INSTALLATION PROCEDURE .....ctttteesiatttteeeteeesssnnteteeesesssasssteseesaesssaassstesesaaesssasstssseesaessssnssssseeseessssmnssssseeseessamnsnssens 9
Installation Procedure (for the Administrator) — Full Installation of the Product ...............cccccvviviiiiiiiiinieiiinnnn. 9
Installation Procedure (for the Administrator) — Downloader ONIY .............uevvviiieieiiiiiieeiiiiieeereeeeeeereeeeereeeeene. 11
Installation Procedure (fOr the USEI) .......uueiiieiiiiieieieieieieieieieieieseteeeeseeeeeeesreeeeeeeeeeseseseneseseeseesssssensssssnnnsnnnsnnnnes 12

MODIFICATION/REPAIR OF INSTALLATION SETTING AND UNINSTALLATION ...ettteeesiiutttrreteaessaasrnsreeeeeesssannsssseeeaeessaanns 14
Modification Of INStAIlAtION SEIINQ ... ..uuuureieieiiiiieieieieie e e rarerararararerarararsrsrsrnrnrsrnrnrnnnnns 14
[T oF= UL LISy eV F= Vo] o ST ] o TS 15
UNiNStallation Of the PrOGUCT ..........uiiiiiiiiiiiiiieiiie ittt aereee e bebeeeeeeetsbebebessesssbsbsssesbsssssssssessssssnsssnsnrnrnnes 16

SURVEILLANCE TOOL (TEC BARCODE NET ADMIN) 19
SURVEILLANCE TIMING . ...tttttttttttttttttttttasssssesssesssessssssesssss s8££ 8885588888888 ee e e nenbnn e 19
LIV 23 N T =T T R 19
CAUTIONS FOR USING TRAP NOTIFICATION ...etttteetsiutteteeeteeesssassteneeesaessssassssseesaeeessanssssseeeeeeesssmsssssseeeeeessamssssseeeees 19

Clearing the Block on Trap Notification (Windows FireWall)...........cc.oooiiiiiiiiiiii e 20

L 10 0 S 7Y . 23
DS o0 | S = 1 (0 o PSP PP PPPPTPRPPRP 23

STARTING FROM [LOGIN] SCREEN......uuuutuuuuututusututusnsnrnnnssssnssnsssnssssssssssssssssssssssssssssrsssressrsrsrerersrerernersrnrnrnrnrnnnrnrnnn. 24
(oo 1o I g I ANe [0 g 1T TS (= 1o g1, o o [ TS 24
(oo 11 I T U LY=o To L= 25

ADDITION OF PRINTERS TO PRINTER LIST ON LIST VIEW SCREEN.......cccittiiiiiiiiiiiieieieieeeeeee ettt ettt 26
2V S o JRST=T= U ol o TN U] o (o o S 26
BY SPECITYING TP AGUIESS ....eeeveiiiiiiiiieiiieieteaeieteeseseeeeeseeeseeseeseeaeesseesssesseeseststssssssssssssssssssssssssssssssssssssnsssnsnsnnnnns 27

EXIT FROM SURVEILLANCE TOOL ...tttttttttttttteteteaeeeseesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssssnsnnnsssnnnsnsnnns 28

[ Y IS @ Y03 2 = =) 29
List VieW (TEC BarCOUE NEL VIBW) ........uiiiiiiiiei ittt ettt ettt e e st e e e s bt e e e e ebb e e e s abbeeeesbbeeeeans 29
Each Setting SCre@n OF LISt VIBW ....c.oiuiiiiiiiiiie ettt et ettt e et e e e st e e e s bb e e e e snbneeeeans 31
L T Y =T Yo a1 (o] SO PSP PPPRPRPRPRPPPRRS 39
Setting SCreens Of PrINEI IMONILOT ...........iiiiiiiiie ettt et e e s st et e e s snbae e e s anbbeeessnneeeas 46

PRINTER SETTING (TEC BARCODE NET CONFIG) 49
IMPORTANT NOTICE ON THIS FEATURE ... .ctttteetieittttttteteesiasssnteeneeeeessasssteseeeaesssaasssssneeeeeessaasssssnereeesssnnssssseeeeeesssnnns 49
L@ 1=ty ] N I 49

S e g (o I 101 ST Y= 1] o o TP UPPUP TR 49
Starting Printer Setting from Printer MONITOr SCrEEN ........o..uuiiiiiie e 51
DETAILS OF SCREEN DISPLAYED AND USED BY THIS FEATURE ......uuuttttttttetttttttststetennunennneennnsessessensnrnsssarnrseseenseneene 52
[ 101 EST RS =Y 1 1] o TP UPP TR 52
PRINTER SETTING — DETAILS OF TAB ....ettttttttttttutttttteataessasasasesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssnsnnns 54
Y =T g1 =T g = T od= = o PO PPPPTPTPRRN 54
(ST g =T = 1 = L PRSPPI 54
D23 Tod =) [ -1 o PR PPPPTRPTPRRN 55
@] o] 1To] ] L= o PP PUPPTRTPRRN 55

[Option] Tab — Setting FOr SNIMP ........uiiiiiiee e e e e s s s st r e e e e e s e e sntarereeeeesesannrrnaneeees 55



72 T8 o L= L S 56

Positional Adjustment UsiNg [AQJUSE] TaB ... e r e e e s e en e e e s 56
=AY T I I o 59
DOWNLOADER (TEC BARCODE NET LOADER) 61
IMPORTANT NOTICE ON THIS FEATURE ... .ettitittitteitteteesattteeesastteeesassaeeesassteeesansseeesasteeessstaeesanntaeessanseeessnsseeessnnsns 61
INstalling the DOWNIOAAET ONIY ...t e e s e e e e s e s st e e e e e e s s s sntarareeeeesesannrranneeees 61
When the User INStallS the PrOQUCT..........cuiiii ettt sttt e e 61
When Connecting Supported Printers to CoOmputer Via USB............coiieiiiiiiiiiiiieee e ee e e e e ssinvneee e e e 61
When Connecting Supported Printers 10 LAN ... ...ccoii ittt ie e e e s sttt e e e e e s s steaae e e e s e e e s snnnraeeeaeeeenanns 61
TYPES OF DOWNLOAD FILES .....cciiiiiiiiiiie e 62
OPERATION FLOW ...tttk 55555ttt bbb nben e 63
Starting Downloader USing SUIVEIIANCE TOO..........uuiiiiiiiiiiiiiie et 63
Starting Downloader USINg [SArt] BUITON ..........oiiiiiiiiiiieiie it e e 64

(B To11Y ] (o= T 1 Ts [ @] o1=T £=1 1T ] o F U TP P PP OUP PP PUPPPTPPPPPPN 65
SCREENS DISPLAYED AND USED BY THIS FEATURE .....uuututuuututttutttutututatatatstssatasetetssasssasssasesssssssssssssssssnssssssssnssssnnes 67
[Obtaining printer iNfOrMatioN] SCIEEN.........cii i e e s e e e e s e s st r e e e e e s e s snnnreaneeees 67
L gL C Y= T=Tox 1T g} ST 1= o SRR 67
Ao Lo I T (=T I Yo Y= o SRR 67
DOWNIOAAET IMBIN SCIEENN ....veeiiiiei ittt ettt e ettt e e e s e s bbbt e et e e e e e e s b bbb et e e e e e s e s aanbbbeeeeeeeeeaannbnnneeeaeas 68
[ISTE2[=Te ] (oI (o T e [oaNiY g o = o | ST =T =T o S 68
D011 ] (o =T | IR == o IS 69
[O18 Y o] g V4T Te ] IEST e =1=] o HO PP PP PO PP PP UPUPPPPPPPPRN 69
[About TEC Barcode Net Loader] Screen (Version INfOrmation) ............cooviveeiiiiiieeiiiiieeeiieee e 69
DOWNLOAD RESULT FILE ...tiiiutttiteiittitt e sttt ettt sttt e ettt e e sttt e e s e sttt e e e s st e e e s e ast e e e e aaa e e e e annbaeeeentaeeeentaeaesnssaeeeennnes 70

Example of DOWNIOAd RESUIL FlE ........ueiiiiiieiee ettt e e e b ee e 70



Introduction

Thank you for purchasing the ‘TEC Barcode Network Tool’, a network surveillance tool for the bar code printers
of Toshiba TEC Corporation (hereinafter referred to as “TOSHIBA TEC”).

This document gives you a general description of the “TEC Barcode Network Tool’ (hereinafter referred to as “the
Product”) including the installation procedure and features.

Supported Printers

The Product supports the following printers:
® B-SAAT series
B-SX6 series
B-SX8 series
B-850-R series
B-SX4 series (Firmware V4.4 or greater supporting the SNMP function)
B-SX5 series (Firmware V4.4 or greater supporting the SNMP function)
B-450-R series
B-EV4 series (Firmware V1.0G or greater)
B-SX8R-TE/TN25-R
B-EXA4T1 series
B-EXA4T2 series
B-462-R
B-EX4D2 series
B-FV4 series
B-FP series
B-EXA4T3 series
B-EX6T1 series
B-EX6T3 series

® B-LV4 series
Please note that printers connected to a network using a PC card are not supported.
The above nine series printers are hereinafter respectively/collectively referred to as “the Supported
Printer/Supported Printers”.
In addition, each tool, which is a part of the Product, respectively supports the following printers:

® Surveillance Tool
SMNP-compliant printers (including the Supported Printers)
(For non-supported printers, the setting must be changed using the Surveillance Tool. Please note the
available features are limited for the non-supported printers.)

® Setting Tool
Supported Printers only

® Downloader
Supported Printers only (excluding the B-SX4 series, B-SX5 series,B-EV4 series B-FV4 series, B-FP
series and B-LV4 series)



Software License Agreement

Please read the following terms and conditions of this Agreement carefully before using this Software. This is a
legal agreement between you and TOSHIBA TEC. By installing this Software on your computer, you are
agreeing to be bound by the terms and conditions of this Agreement.

1.

You may use this Software on a single TOSHIBA TEC bar code printer acquainted from affiliated company,
dealer or distributor of TOSHIBA TEC.

. You shall not grant a sub-license, distribute, transfer, lend or otherwise dispose of this Software, in whole or in

part, for the use of any third party other than you except as otherwise expressly provided herein.

. You shall not modify, reverse engineering, reverse compile or reverse disassemble this Software, in whole or

in part, except as otherwise expressly provided herein.

. You shall not copy or make a duplicate (or backup copy) of this Software, in whole or in part, except as

otherwise expressly provided herein.

. All title and copyrights in and to this Software are owned by TOSHIBA TEC or its licenser.
. TOSHIBA TEC or its licenser makes no representation or warranty, expressed or implied, including but not

limited to the correction of any error or failure, maintenance and support relating to this Software.

. IN NO EVENT SHALL TOSHIBA TEC OR ITS LICENSER BE LIABLE TO YOU OR ANY THIRD PARTIES

FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS OR OTHER INCIDENTAL OR
CONSEQUENTIAL DAMAGE ARISING OUT OF THE USE OR INABILITY TO USE THIS PROGRAMS,
EVEN IF TOSHIBA TEC HAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, NOR FOR ANY
CLAIMS BY ATHIRD PARTY.

. TOSHIBA TEC or its licenser will terminate this Agreement if you fail to comply with any of this terms and

conditions. Upon the termination of this Agreement, you agree to uninstall the Software and return it to
TOSHIBATEC.

. This Agreement shall become effective upon the installation or use of this Software by You. By installing or

using this Software you hereby indicate your acceptance of these terms and conditions.

Features

The Product is software which allows you to use the surveillance, setting, and download features of the
TOSHIBA TEC Supported Printers under Windows 98/Me/2000/XP/Server 2003/Vista/Server 2008/7/Server
2008 R2/8 environment.

Please note the Product is targeted for a user who is familiar with the internal setting of the Supported Printers.

Notation

® Names of menus, screens, icons, buttons, tabs, and items are enclosed in square brackets ([ ]).
For example: Click the [OK] button.

® Wordings shown on the computer monitor and the LCD message display of your printer are enclosed in
double gquotation marks (“ “).
For example: “ON LINE”.

® Titles of the chapters and sections to be referred to are enclosed in single quotation marks (* ‘).
For example: Please refer to ‘Introduction’.

® In this document, users are divided into two types:
» Administrator (hereinafter referred to as “the Administrator”)

who can use all features of the Product and start the Surveillance Tool by entering an Administrator
password on the [Login] screen.

» User (hereinafter referred to as “the User”)
who can only monitor printer statuses using the Surveillance Tool of the Product. To start the
Surveillance Tool from the [Login] screen, the User must select [User Mode].




Usage Limitation of the Product

The Product is software that is intended to be used by the Administrator who is familiar with the internal setting of
the Supported Printers and general-purpose printers. The User, however, can use the Product by making
startup setting (startup in User Mode).

The table below shows the available features when the Surveillance Tool is started in Administrator mode and in
User mode.

OK: Available, NG: Not available

Started in
Feature Description User Administrator
mode mode

Surveillance Tool (TEC Barcode Net Admin)

Login Allows to enter password at startup. OK OK

Search Adds printers by using the Search function. OK OK

Add Printer Manually adds printers. OK OK

List View Shows a printer status on a printer list. OK OK

View Options Selects items to be displayed. OK OK

Create/remove Group Creates/removes a group. OK OK

Web Browser Accesses web screen which shows printer NG OK
information.

Search Options Specifies search conditions. NG OK

Management Options Makes setting for Community properties and NG OK
allows to change password.

Surveillance Options Makes setting for surveillance method, timer, NG OK
and SMTP.

Log Options Makes setting for log output. NG OK

Head Check Performs a head check. OK OK

Surveillance Monitors the printer under the conditions set in OK OK
the Surveillance Options screen.

Printer Monitor Displays the [Printer Monitor] screen. OK OK

Printer Setting Displays the [Printer Setting] screen. NG OK

Download Starts the Downloader of printer firmware. NG OK

OK: Available, NG: Not available
Started in
Feature Description User Administrator
mode mode

Printer Monitor

[DEVICE] tab Displays detailed setting of each printer. OK OK

[JOB] tab Displays information of a job being issued for OK OK
each printer.

[NETWORK] tab Displays network information for each printer. OK OK

Surveillance Monitors the printer under the conditions set in OK OK
the Surveillance Options screen.

Remote Key Remotely operates the printer using key OK OK
operation of the computer.

Head Check Performs a head check. OK OK

Printer Setting Makes printer setting. NG OK

Management Info Makes setting for printer management NG OK

Property information.




Note: Instead of starting the download function using the Surveillance Tool, the download function can be

started from the [Start] button in the task bar. However, TOSHIBA TEC shall not be liable for any
outcome resulted from the use of the download function when the function is started from the [Start]
button.

When you are installing the Product on the computer which the User uses, please follow the instruction
in the section, ‘Installation Procedure (for the User)‘.

Screens Used in This Document

Screens shown in this document are examples used for explaining operations. Unless otherwise specified, an
operation system used in this document is Windows XP. Please note that the screens shown may differ
depending on your usage environment and conditions.

Trademark and Copyright

Microsoft and Windows are trademarks of Microsoft Corporation in the United States and other countries.
Other company and product names may be registered trademarks or trademarks of others.

Each company’s registered trademarks and trademarks are not marked with TM or ®.

This document uses the following abbreviations.

>

YV V V V

Y

Microsoft® Windows® 98: Windows 98
(including Windows 98SE (Second Edition))

Microsoft® Windows® Millennium Edition: Windows Me
Microsoft® Windows® 2000 Professional and Microsoft® Windows® 2000 Server: Windows 2000
Microsoft® Windows® XP Home Edition and Microsoft® Windows® XP Professional: Windows XP

Microsoft® Windows® Server 2003, Standard Edition and Microsoft® Windows® Server 2003,
Enterprise Edition: Windows Server 2003

Microsoft® Windows® Vista Ultimate and Microsoft® Windows® Vista Enterprise and
Microsoft® Windows® Vista Business and Microsoft® Windows® Vista Home Premium and
Microsoft® Windows® Vista Home Basic: Windows Vista

Microsoft® Windows® Server 2008, Standard Edition and Microsoft® Windows® Server 2008,
Enterprise Edition and Microsoft® Windows® Server 2008, Datacenter Edition and
Microsoft® Windows® Web Server 2008 Edition: Windows Server 2008

Microsoft® Windows® 7 Ultimate and Microsoft® Windows® 7 Enterprise and
Microsoft® Windows® 7 Professional and Microsoft® Windows® 7 Home Premium: Windows 7

Microsoft® Windows® Server 2008 R2, Standard Edition and Microsoft® Windows® Server 2008 R2,
Enterprise Edition and Microsoft® Windows® Server 2008 R2, Datacenter Edition and
Microsoft® Windows® Web Server 2008 R2 Edition: Windows Server 2008

Microsoft® Windows® 8 Enterprise and Microsoft® Windows® 8 Professional and
Microsoft® Windows® 8 and Microsoft® Windows® 8.1 Enterprise and
Microsoft® Windows® 8.1 Professional and Microsoft® Windows® 8.1: Windows 8

Microsoft® Windows® 10 Education and Microsoft® Windows® 10 Enterprise and
Microsoft® Windows® 10 Pro and Microsoft® Windows® 10 Home: Windows 10

The Product was developed using a technology of Hewlett-Packard.
Copyright of Hewlett-Packard in the United States and other countries is expressed as:
Copyright © 1999 Hewlett-Packard Company All Rights Reserved.

All technologies other than the above are exclusive property of TOSHIBA TEC.
Copyright of TOSHIBA TEC in Japan and other countries is expressed as:
Copyright © 2005-2017 TOSHIBA TEC CORPORATION All Rights Reserved.




Operational Conditions

The Product can be used under the following system and environmental requirements.

Software (Operation System)

English operation systems of:

® Windows 98, Windows Me, Windows 2000, Windows XP, Windows Server 2003,
Windows Vista, Windows Server 2008, Windows 7 (32-bit / 64-bit), Windows Server 2008 R2,
Windows 8 (32-bit / 64-bit), Windows 10 (32-bit / 64-bit)
Although operations have been evaluated under the above operating systems, it is recommended to avoid using
the Product under Windows 98 and Windows Me.
However, 64-bit OS, except Windows Server 2008 R2 and Windows 7 and Windows 8 and Windows 10, is not
supported.
For Windows 98/Me, please use the Product under the recommended hardware conditions described below.

Hardware

A DOS/V (IBM AT compatible) machine must be used under the above Windows operation system and
mandatory or recommended conditions explained in the table below.

Mandatory Conditions Recommended Conditions
CPU Intel® Pentium® II 400 MHz or higher | Intel® Pentium® III 1 GHz or higher
Memory 64 MB or more 256 MB or more
HDD Free space of 10 MB or more
FDD 3.5-inch FDD

Note: Under the environment where more than one network connection is enabled, the Product may not operate
properly. Please enable only one network connection.

Disclaimer

The Product allows the Administrator/User to monitor printer statuses, check/change printer setting, and
download a setting file on the computer monitor for the Supported Printers. When an invalid setting is
made for the Supported Printers using the Product, they may malfunction and may not be used
afterwards.

The Product is intended to be used by the Administrator who is familiar with the internal setting of the
Supported Printers and general-purpose printers. The Setting Tool and Downloader must be used by
the Administrator or under instructions of the Administrator.

TOSHIBA TEC shall not be liable for any outcome resulted from a failure to follow the above instructions
(both the Product and the Supported Printers).
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Installation

The Product consists of [Surveillance Tool], [Printer Setting], and [Downloader].

Cautions for Installation

When the User Uses the Product

The Product was designed based on the assumption that it is used by the Administrator. If you are installing the
Product on the computer which the User uses, install the Product following the instructions in the section
‘Installation Procedure (for the User)".

You can install and use the Downloader (TEC Barcode Net Loader) only, but please note that the Downloader
must be used by the Administrator or under instructions of the Administrator.

When Installing the Product on Windows 2000/XP/Server 2003 Computer

O About SNMP Service

When you are using the Product on the Windows 2000/XP/Server 2003 computer, the following Windows
components must be installed on the system.
Select the components from [Management and Monitoring Tools].

»  WMI SNMP provider

»  Simple Network Management Protocol (SNMP)
Install the SNMP Service following the instructions in the section ‘How to Install SNMP Service’. Before
starting the installation, please prepare the Windows 2000/XP/Server 2003 installation CD-ROM which may
be required during the installation.

How to Install SNMP Service

1. Click: [Start] — [Control Panel] —
[Add or Remove Programs].

2. The [Add or Remove Programs] screen appears. —|ZEEEEEEES
Click [Add/Remove Windows Components]. >

e 027ME
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The [Windows Components Wizard] screen appears.
Check [Management and Monitoring Tools], then click
[Details...].

The [Management and Monitoring Tools] screen
appears. Check [WMI SNMP Provider] and

[Simple Network Management Protocol], then click
[OK].

The [Management and Monitoring Tools] screen
closes. Click [Next] on the [Windows Components
Wizard] screen.

The [Configuring Components] screen appears and
the installation begins.

Follow the instructions on the screen to complete the
installation.

Before starting the installation, prepare the Windows
installation CD-ROM which may be required during the
installation.

Windows Components Wizard

Windows Components
Yiou can add of remove components of wWindows KP,

To add or remove a component. click the checkbox. A shaded box means that only
part of the component will be installed. To see what's included in a component, click

Dietails.
Components:

[ &3 Intemet Infarmation Services (115) 157MB A~
3 ment and Mornitoring Taols

[} essage Queuing 0.0MB

“? MSN Explorer 135MB

1 2= Mehwnrkinn Servines namMp ¥

Description:  Includes tooks for monitoring and improving netwark performance.

0.8 me
6308.6 MB

Total disk space required
Space available on disk:

[ <Back [ mHew> | [ cancel |

Management and Monitoring Tools El

To add or remove a component, click the check box. & shaded box means that only part
of the component will be installed. To see what's included in a component, click D etails

Subcomponents of Management and Manitaring Tools
ne co 0.9ME

=ML SHMP Provider

Description:  Includes agents that monitor the activity in network devices and report ta

the network console workstation,

0.8 MB
B308.0 MBE

Total disk space required:
Space available on disk:

Windows Components Wizard

Configuring Components
Setup is making the configuration changes vou requested.

\
Status:  Examining installed files.

[ ]

Please wait while Setup configures the companents. This may take
several minutes, depending on the companents selected

i Cancel

X

Insert Disk

) Please insert the Compact Disc labeled "Windows P
iga  FProfessional CO-ROM into your CO-ROM drive [E:) and & -
then click OK.

Cancel

‘fou can also click OK if you want files to be copied
from an alternate location, such as a floppy disk or a
network server.




Installation Procedure

Installation Procedure (for the Administrator) — Full Installation of the Product

This Installation Procedure guides you to install all features of the Product.

1.

Double-click the setup program (TECNet.exe) of the
Product.

Note: With Windows Vista/ Server 2008/ 7/ Server 2008 R2/
8/ 10, the User Account Control dialog box may
appear. Inthat case, click [Allow] to continue.

The [Choose Setup Language] screen appears.
Select [English], then click [OK].

The InstallShield Wizard starts. Click [Next].

The [License Agreement] screen appears.

When you agree, click

[I accept the terms of the license agreement].

When you do not, click

[I do not accept the terms of the license agreement].
Clicking [l accept the terms of the license agreement]
allows you to click [Next].

= ‘Software License Agreement’

The [Choose Destination Location] screen appears.
When you do not change the location shown on the
screen, where the Product is going to be installed,
click [Next].

When you want to change the location,
[Change...], specify the location, then click [Next].

click

x|

‘welcome to the InstallShield Wizard for TEC
Barcode Metwork Tool

The InstallS hield® Wizard will install TEC Barcode Nebwork:
Tael an your computer. Te continue, click Nest,

|

TEC Barcode Network Tool - InstallS hield Wizard

License Agreement

Please read the faolloving license agieement carcfull.

1. You may use this Software on a single TOSHIBA TEC bar-code printer acquainted ~
From affiliated company, dealer or distributor of TOSHIBA TEC.

2. You shall not grant a sub-license, distribute, transfer, lend or otherwise disposs of
this Software, in whole or in part, for the use of any third party other than you sxcept
as otherwise expressly provided hersin.

3. *fou shall not modify, reverse engineering, reverse compile or reverse disassemble
this Software, in whole or i part, except as otherwise expressly provided herein,

4. You shall not copy or make a duplicate {or backup copy) of this Software, in whole or
in part, except as otherwise expresshy provided hersin, &

1 accept the terms of the license agreement

€ 1 do not accept the terms of the license agresment

< Back Next > Cancsl

TEC Barcode Network Tool - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files. g

Install TEC Barcode Network T ool bo:
D:%Pragrar Files\TOSHIBA TECATECN etwork T ool

< Back Cancel




6. The [Selection of language] screen appears.

Select a language from a pull-down menu.
Here, select [English], then click [Next].

7. The [Setup Type] screen appears.

Select a setup type to install:
[Complete] for full installation and

[Custom] for the installation of limited features.

Then, click [Next].

8. The [Select Program Folder] screen appears.

Click [Next].

9. The [Confirmation] screen appears.
Check the descriptions under the [Confirmation List]
and click [Next] when the descriptions are correct.

When you want to change the setting, click [Back] until
the applicable screen appears, then make the change.

10 The [InstallShield Wizard Complete] screen appears.

Click [Finish] to complete the installation.
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TEC Barcode Network Tool - InstallShield Wizard

Selection of language
Selects a language to be installed

Please select a language from the pull-dovn menu,

English j

TEC Barcode Network Tool - InstallShield Wizard

Setup Type
Select the setup tupe ta install

Please select a setup type.
 Compleled

@ &l program features will be installed. [Requires the most disk space.]

" Custom

Select which program features you want installed. Fecommended for
advanced users.

< Back Hext > Cancel

TEC Barcode Network Tool - InstallShield Wizard

Select Program Folder

Flease select a program folder.

Setup will add program icans ta the Program Folder listed below. You may type & new folder
name, or select one from the existing folders list. Click Next to continue

< Back Mext > Cancel |

TEC Barcode Network Tool - InstallShield Wizard

Confirmation

Canfirmation List

Destination Folder. D.%Frogram FilestTOSHIBA TECLTECNetworkT ool
Selaction of language: English

Setup Type: Typical

Frogram Falder: TEC Barcods Network Tool

< Back Mext > Cancel

TEC Barcode Network Tool - InstallShield Wizard
InstallShield Wizard Complete

Setup has finished installing TEC Barcode Metwork Tool on
your computer.




Installation Procedure (for the Administrator) — Downloader Only

This Installation Procedure guides you to install the Downloader only. When you want to use the Downloader

only, install it following the instructions below.

® Refer to the section ‘Installation Procedure (for the Administrator) — Full Installation of the Product’ and

follow Steps 1 to 6, then start from Step 1 below.

1. The [Setup Type] screen appears.
Check [Custom], then click [Next].

2. The [Select Features] screen appears.
Make sure that only [TEC Barcode Net Loader] is
checked, then click [Next].

3. The [Select Program Folder] screen appears.
Click [Next].

4. The [Confirmation] screen appears.
Check the descriptions under the [Confirmation List]
and click [Next] when the descriptions are correct.
When you want to change the setting, click [Back] until
the applicable screen appears, then make the change.
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TEC Barcode Network Tool - InstallShield Wizand

Setup Type ;
Select the setup tupe to install I‘ih

Please select a setup type
< Complete

@ &l program features will be installed. [Requires the most disk space.]

& Custort

Select which program features pou want installed. Recommended for
advanced users.

< Back Hewt > Cancel |

TEC Barcode Network Tool - InstallShield Wizard

Select Features

Select the features setup will instal I‘i -
Select the features you want ta install. and desslect the features you da not want to install
[ TEC Barcade Met Admin Dresciiption
TEC Barcode Met Loader This tocl downloads printer
fitmpare.

568.00 KB of space required on the D diive
5553024.00 KB of space available on the D dive

TEC Barcode Network Tool - InstaliShield Wizard
Select Program Folder

Please select a program folder. Ii -

Setup will add program icons ta the Program Folder listed below. You may type a new foldsr
name. or select one from the existing folders list. Click Next to continue,

< Back Hext > Cancel

TEC Barcode Network Tool - InstallShield Wizand

Confirmation

Canfirmation List

Destination Folder. D-\Frogiam FileshTOSHIBA TECATECNatworkT ool
Selaction of language: English
Setup Type: Custom

TEC Barcode Net Loader

Program Folder: TEC Barcode Network Tool

< Back Mewt > Cancel




5. The [InstallShield Wizard Complete] screen appears.
Click [Finish] to complete the installation.

POUE COmpLEET.

TEC Barcode Network Tool - InstallShield Wizard

InstallShield Wizard Complete

Setup has finithed instaling TEC Barcode Metwork Tool on

Installation Procedure (for the User)

This Installation Procedure is for the User who wants to use the Product to monitor the Supported Printers.
When the Product is installed following the procedure in this section, the Downloader will not appear in the [Start]

menu.

It is recommended that this installation procedure be used when the Surveillance Tool (TEC Barcode Net Admin)

is used in User mode.

® Refer to the section ‘Installation Procedure (for the Administrator) — Full Installation of the Product’ and

follow Steps 1 to 6, then start from Step 1 below.

1. The [Setup Type] screen appears. Labare
Check [Custom], then click [Next]. oo the ety ot

Please select a setup tupe.

" Complste

= Tustom

advanced users.

TEC Barcode Network Tool - InstallShield Wizard

< Back

@ All program features will be installed. [Fequires the most disk space.)

@ Select which program features pou want installed. Fecommended far

Next > Cancel

TEC Barcode Network Tool - InstaliShield Wizard

2 . The [Select Features] screen appears. peT—
Make sure that only [TEC Barcode Net Admin] is Selzetthe feaures seug wil el
checked, then click [Next].

TEC Barcode Net Admin
[ TEC Barcode Met Loader

1.40 MB of space requirsd on the D diive
5429.30 MB of space available on the D diive

< Back

Select the features you want ta install. and deselect the features you do not want ko install

Description

Thiz tool monitars bar code
printers, checks and changes
settings of them, and
downlaads printer firmuare
from a computer moritar

3. The [Select Program Folder] screen appears.
Click [Next].

TEC Barcode Network Tool - InstallShield Wizard

Select Program Folder

Please select a program folder

Frogram Folder.

Setup will add program icons ta the Pragram Folder listed below. ¥ou may lype a new folder
name, o select one from the existing folders fist. Click Mext to continue:

< Back

Newt > Cancel
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TEC Barcode Network Tool - InstallShield Wizand

4. The [Confirmation] screen appears.
Check the descriptions under the [Confirmation List]
and click [Next] when the descriptions are correct. pem—
When you Want to Change the Settlng' C“Ck [BaCk] untll Destination Folder: D:%\Program Files\TOSHIBA TECATECNetworkTooly
the applicable screen appears, then make the change. et Eraess B

Setup Type: Custom

Confirmation

TEC Barcode Met Admirn

Program Falder. TEC Barcade Network Tool

< Back Hext > Cancel

TEC Barcode Network Tool - InstallShield Wizand

5. The [InstallShield Wizard Complete] screen appears.
Click [Finish] to complete the installation.

InstallShield Wizard Complete

Setup has finished installing TEC Barcode Network Tool an
WoUr COmputer,
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Modification/Repair of Installation Setting and Uninstallation

Modification of Installation Setting

Installation setting can be changed after completing the installation.

This feature is useful in situations where:

® only the Downloader is necessary but full installation was performed.

[Surveillance Tool] needs to be removed.

® full installation was performed on the computer which the User uses.

[Downloader] needs to be removed.

® only one feature has been installed and one more feature needs to be installed.

1. Click: [Run as administrator] in the right-click menu of [Start] — [All Programs] — [TOSHIBA TEC] —

[Uninstall TEC Barcode Network Tool].

Note: With Windows Vista/Server 2008/7/Server 2008 R2/8/10, the User Account Control dialog box may appear.

In that case, click [Allow] to continue.

2. The [Choose Setup Language] screen appears.
Select [English], then click [OK].

3. The [Welcome] screen appears.
Check [Modify], then click [Next].

» When changing the installation setting, check [Modify].

» When reinstalling all features by the previous setup, check
[Repair].

» When uninstalling all installed features, check [Remove].

4. The [Select Features] screen appears. The currently
installed features are marked with a check mark.
Remove the check mark for the features you want to
uninstall.

Check the features you want to install.
Click [Next] to start the modification.

» Removing all check marks and clicking [Next] display the
right screen.
Click [OK] to return to the [Select Features] screen.

» To remove all features, uninstall the Product referring to the
section, ‘Uninstallation of the Product'.

14

Choose Setup Language

English [United

ak. ] [ Cancel

TEC Barcade Network Tool - InstallShield Wizard 3]
Welcome "

Modify. repair. of remove the program S

Welcome to the TEC Barcode Netwark T ool Setup Maintenance program. This program lets
you madify the eurent installation. Click one of the options below.

& Hodi

Select new program fsatures ko add or sslect currsntly installed features to
remove.

" Repair
ﬁ Freinstall al program features installed by the previous setup

" Bemove

@ Flemove all installed features.
Newt > Cancel

TEC Barcode Network Tool - InstallShield Wizard

Select Features
Select the features setup will install,

Select the features you want to install. and deselect the features you do ot want to install

TEC Barcode Het Admin Description

TEC Barcode Net Loader This tool monitors bar code
printers, checks and changes
settings of them. and
downloads printer firmware
from a computer monitor

1.62 MB of space rsquired on the D drive
5428.73 MB of space available on the D dive

TEC Barcode Network Tool - InstallShield Wizard [X]

.
\E) Select the program Features yvou want installed.




5 « The screen which shows a progress bar appears.
Clicking [Cancel] stops the operation.

TEC Barcode Network Tool - InstallShield Wizard

Setup Status

TEC Barcode Network Tool is configuring your nevw software installation

Cancel

TEC Barcode Network Tool - InstallShield Wizand

6. The [Maintenance Complete] screen appears.
Click [Finish] to complete the operation.

Maintenance Complete

ImstallShield Wizard has finished performing maintenance
operations on TEC Barcods Metwork, Tool,

Repair of Installation Setting

This reinstalls all features by the previous setup.

1. Click: [Run as administrator] in the right-click menu of [Start] — [All Programs] — [TOSHIBA TEC] —
[Uninstall TEC Barcode Network Tool].

Note: With Windows Vista/Server 2008/7/Server 2008 R2/8/10, the User Account Control dialog box may appear.
In that case, click [Allow] to continue.

2. The [Choose Setup Language] screen appears. Choose Setup Language
Select [English], then click [OK].

0K ] [ Cancel

TEC Barcode Network Tool - InstallShield Wizard

3. The [Welcome] screen appears.

‘Welcome

Check [Repair], then click [Next]. Y ————
» When changing the installation setting, check [Modify]. s i Lo B sty prostam. This regan et
. . 3 " Modify
» When reinstalling all features by the previous setup, check @ ety e ot ] e e et el
[Repair]. '

FReinstall all program features installed by the previous setup.

» When uninstalling all installed features, check [Remove].

" Bemove

@ Flemove all installed features.

Next > Cancel
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4. The screen which shows a progress bar appears.
Clicking [Cancel] stops the operation.

TEC Barcode Network Tool - InstallShield Wizard
Selup Status

TEC Barcode Metwork Taol is configuring your new software installation

Cancel

5. The [Maintenance Complete] screen appears.
Click [Finish] to complete the operation.

TEC Barcode Network Tool - InstallShield Wizard

Maintenance Complete

ImstallShield \izard has finished performing maintenance
operations on TEC Barcods Network T ool

T

Uninstallation of the Product

This feature completely removes the Product from your computer.

Note: You may not be able to uninstall the Product by clicking:
[Control Panel] — [Add or Remove Programs].
In such case, follow the uninstallation procedure described below:

1. Click: [Run as administrator] in the right-click menu of [Start] — [All Programs] — [TOSHIBA TEC] —
[Uninstall TEC Barcode Network Tool].

Note: With Windows Vista/Server 2008/7/Server 2008 R2/8/10, the User Account Control dialog box may appear.
In that case, click [Allow] to continue.

2. The [Choose Setup Language] screen appears. RIS RELEICES (X
Select [English], then click [OK].

@ Select the language for this installation from the choices below.
1

ak. ] [ Cancel

3. The [Welcome] screen appears.
Check [Remove], then click [Next].

TEC Barcode Network Tool - InstallShield Wizand
Welcome

Madity, repair, or remave the progrann,

> When changing the installation setting, check [Modify]. Yeleome @ the TEC Barcode Nety: ool Setup Marienance program. This program s
. . . " Modify
> When reinstalling all features by the previous setup, check R
[Repair]. remeve
" Repair
» When uninstalling all installed features, check [Remove]. @ Fusinstal all program faturss installad by the presious sshp

Remove allinstalled features.

Hest > Cancel
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4. The [Confirm Uninstall] screen appears.
Clicking [OK] starts uninstallation.

5 . The screen which shows a progress bar appears.

Clicking [Cancel] stops the operation.

6. The [Uninstall Complete] screen appears.
Click [Finish] to complete the operation.

17

Confirm Uninstall

Do you want to completely remove the selected application and all of its features?

Cancel

TEC Barcode Network Tool - InstallShield Wizand

Setup Status

TEC Barcode Metwark Toal is configuring your new software installation

Cancel

TEC Barcode Network Tool - InstallShield Wizand

Uninstall Complete

InstallShield Wizard has finished uninstalling TEC Barcode
Nebwork T ool
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Surveillance Tool (TEC Barcode Net Admin)

The Surveillance Tool monitors printer statuses. Unless otherwise specified, this chapter explains operations
and details in Administrator mode.

® In Administrator mode, all features provided by the Surveillance Tool are available. While in User mode,
available features are limited.
By checking [Use password to log in] on the [Management Options] screen, users can be identified either
as the Administrator or as the User at the startup of the Surveillance Tool. When [Use password to log in]
is not checked, the Surveillance Tool always operates in Administrator mode. If there is a possibility that
the User may use a computer on which the Product is installed, check [Use password to log in] to identify
the User on the [Login] screen.
=> ‘Starting from [Login] Screen’
=> ‘Login in Administrator Mode’
= ‘Management Options (Effective only in Administrator mode)’

Surveillance Timing

Surveillance timing and notification method of the Surveillance Tool greatly differ depending on the operational
conditions.
® \When anicon is displayed in the task tray:
Only monitors trap notifications from the printer.
® When the [TEC Barcode Net View] (hereinafter referred to as "List View”) (Page 29) screen is being
displayed:
Performs [Trap Notification] and [Polling Surveillance] from the printer and updates information on the
printer list on the List View screen.

® When Printer Monitor (Page 39) is in operation:
Performs [Trap Notification] and [Polling Surveillance] from the printer and updates information in the
printer monitor.

Supplemental explanation:
For the setting of [Polling Surveillance] and [Trap Noatification], refer to ‘Surveillance Options (Effective only in
Administrator mode)’ (Page 35).

Trap Notification

The following printer errors can be monitored using [Trap Notification].

® Paper end, ribbon end, ribbon error, head open error, command error, communication error, paper jam,
head broken elements error, cutter error, excessive head temperature error, cover open error, memaory
error, RFID error, print error

Supplemental explanation:
When [E-mail] is selected for [Notification Method], a trap notification for memory error and RFID error can be sent by
assigning them to [Printer Error] and for ribbon end, to [ribbon error].
A print job end cannot be monitored using [Trap Notification].

Cautions for Using Trap Notification

By enabling [Trap Notification] on the [Surveillance Options] screen, a trap notification from the printer can be
monitored except for the following environment:

® The Product is used under Windows 98/Me.

® Firewall setting of the Windows XP/Server 2003/Vista/Server 2008/7/Server 2008 R2/8/10 is blocking trap
notifications.

® Software with commercially available firewall function is installed.
When the SNMP Trap service has not been installed.
® \When the SNMP Trap service is disabled.
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When the Windows XP/Server 2003/Vista/Server 2008/7/Server 2008 R2/8/10 firewall function or software with a
commercially available firewall function is installed, clearing the block on trap notification from the printer enables
[Trap Natification].

The following procedure explains how to change the Windows XP/Server 2003/Vista/Server 2008/7/Server 2008
R2/8/10 firewall setting. For the commercially available software with the firewall function, refer to its operation
manual.

In the case the SNMP Trap service is disabled, it is necessary to select the [Control Panel] — [Administrative Tool]
— [Service] and enable the [SNMP Trap Service]. To always use the trap notification, change the [SNMP Trap
Service] settings so that the service is started at the time of a start-up of the PC.

Clearing the Block on Trap Notification (Windows Firewall)

In the case of Windows XP/Windows Server 2003

"= Windows Firewall

1. Click: [Start] — [Control Panel] — [Windows Firewall]. Goneral | Exseptions | Advanced
Remove the check mark for ,
[Don’t allow exceptions] under the [General] tab.

Wwhindows Firewall helps protect your computer by preventing unauthorized users
from gaining access bo your computer thiough e Intermet o a network.

@ e

This setting blocks all outside sourcss from connecting to this
computer, with the exception of those selected on the Exceptions tab.

[ Don't allow exceptions
Select this when you connect to public networks in less secure
locations, such as airports. ou will not be natified when "Windows

Firewal blocks programs. Selections on the Excaptions tab will be
ignared

@ O Off [not recommended)

Awoid using this setting. Turning off Windaws Firewall may make this
computer mare vulnerable to vinuses and intruders

‘wihat elze should | know about ‘windows Firewall?

2. Click the [Exceptions] tab, then [Add Port...]. " Windows Firswall

General | Exceptions | Advanced

windows Firewall is blocking incoming network cornections, except for the
programs and services selected below. Adding exceptions allows some programs
to work better but might increass your security risk.

Programs and Services:
Hame
File and Printer Sharing
Remate Assistance
[ Remate Desktop
I UPHP Framewark.

[ Add Program... | [ &dd Port ][ Edit ]

Display a notification when YWindaws Firewall blocks a program

wihat are the risks of allowing exceptions?

3. Enter the following in the [Name] and

[Port number] entry bOX reSpeCt'Ver Usze these settings to open a port through YWindows Firewall. To find the port
X : nurmber and protocol, consult the documentation for the program or service pou
Check [UDP] and click [OK]. CEGSDE
» [Name] : Any
Mame: |3MMP Trap
[Port number] : 162 ot number. 162
» [UDP] : Click on the radio button.

O1ce

wihat are the risks of opening a port?

——
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In the case of Windows Vista/Server 2008

@ Windows Firewall

[E=E
@

1. Click: [Start] — [Control Panel] — [Security] — [Windows | s
FireWa”]. ) Tun Windows Frewallon or - KRN SRR T HRWA

Windows Firewal can help prevent hackers or malicious software from gaining access to
5 Allow a program through PR geiming

. . b0 your computer through the Internet or network.
Click the [Change settlngs]. S i 8 A e et

T —

Note: The User Account Control dialog box may appear.
In that case, click [Allow] to continue.

Windows Firewall is on. L

Inbound connections that do not have an exception are blacked.

Display a notification when a pragram is blocked: Ves
Netwark location: Public network
What are network locations?

See also

%me Center

Netwerk Center

2 . Remove the check mark for [ @ Windows Firewall Settings (]

[Block all incoming connections] under the [General] Gen=ral [Excepuons [ Advanced
tab.

Windows Firewall can help prevent hackers or malicious software from gaining
access to your computer through the Internet or a network.

'@ n (recommended §
This setting blocks all outside sources from connecting to this
computer, except for those unblocked on the Exceptions tab.
[] Block all incoming connections
Select this option when you connect to less secure networks. Al

exceptions will be ignored and you wil not be notified when
Windows Firewall blocks programs.

'@] Off (not recommended)
Avoid using this setting, Turning off Windows Firewall will make this
computer more vulnerable to hackers or malicious saftware.

Tell me more about these settings

[ o [ omm J[ &m

3. Click the [Exceptions] tab, check [SNMP Trap] and [ @ wircow: Firewail setting: =)
click [OK] General | Exceptions | Advanced

Exceptions control how programs communicate through Windows Firewall. Add =
program or port exception to allow communications through the firewall.

Windows Firewall is currently using settings for the public network location.
What are the risks of unblocking a program?

To enable an exception, select its check box:

Frogram or port =
[JRouting and Remote Access
[ seagull Driver Networking
SMMP Trap
O windows Collaboration Computer Name Registration Service
[ windows Firewall Remote Management
[ windows Management Instrumentation (WML}
O windows Media Player
[ windows Media Player Network Sharing Service
[ windows Meeting Space
O windows Peer to Peer Collaboration Foundation
[ windows Remote Management
[ wireless Portable Devices

il

[ Add program... | [ aAddport.. | [ Properties | Delete
MNotify me when Windows Firewall blocks a new program
[ oc ][ cance J[ ey |
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In the case of Windows 7/Server 2008 R2/8/10

1. ciick: [Start] — [Control Panel] — [System and Security] "

5= + ConoiPanel » System and Security + Windows Fiewal w |91 Secarch Conisct Powe P

— [Windows Firewall]. He 6 v Toos e -
Click the [AdVa_nced Settings], Control Parcl Hoggh Help protect your computer with Windows Firewall

Allow a program or feature Windows Firewall can help prevent hackers or malicious softwase from gaining access o yous computer
through Windows Firewall through the Intes etwerk,

Note: The User Account Control dialog box may appear. || oo

In that case, click [Allow] to continue. — W@ rome or work private networks Nol Connected (¥
™ . & Bublic networks Connected (#
e

Networks in public places such as siports or coffee shops

Windows Firewall tate: on

Incoming connections: Block sl cannections to programs that are not on
the st of allowed programs

Active public networks: ' Unidentified network

Notification state: Motify me when Windews Firewsll blocks & new
program

Action Center

Metwark and Sharing Center

2. Click: [Inbound Rules] — [SNMP Trap Service (UDP
In)] — [Enable Rule].
When the service is enabled, the color of the icon
changes from gray to green.

Cepis the cunent seecten
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How to Start

Default Startup

1. Click: [Start] — [All Programs] — [TOSHIBA TEC] — [TEC Barcode Network Tool] —
[TEC Barcode Net Admin] to start the Surveillance Tool.

» When the shortcut icon is on the desktop, double-clicking it does the same operation.

2. The icon appears in the task tray. Right-click it.

& 50 925PM
I'J’

3. Select [TECNet View], and List View (Page 29) starts.

Properkty

Exik

The Administrator can specify operations at startup. To specify the operations, select [Property] —
[Management Options...] in Step 3 above or select [Property] — [Management Options...] on the List View screen,

then make setting using the [Management Options] screen. For details, refer to ‘Management Options
(Effective only in Administrator mode)’.
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Starting from [Login] Screen

When [Use password to log in] is checked on the [Management Options] screen, the User can be identified from
the Administrator in Login mode. When this feature is used, only the Administrator can make changes to the

printer setting.

= ‘Management Options (Effective only in Administrator mode)’

Login in Administrator Mode

1. Click: [Start] — [All Programs] — [TOSHIBA TEC] — [TEC Barcode Network Tool] —

[TEC Barcode Net Admin] to start the Surveillance Tool.

2. The [Login] screen appears. Enter a password, then
click [OK].

» The password is shown with the asterisk characters

@ kxkxk

3. The icon appears in the task tray. Right-click it.

4. Select [TECNet View], and List View (Page 29) starts.

» When [Display the list at the startup of TECNet Admin.] on the
[Management Options] screen is checked, the Printer List is
displayed.

Flzagze enter the pazgword

Paszwoard: | “““““ q

Uszer Mode | ak I Cancel

& g7 9:25PM
I'J’

FProperty

Exik

#7 TEC Barcode Net View HEx

File Device Yiew Property Help
Ik

Group Printer Name | Status | Port | Model [ Location

oy
TOSHIBATEC
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Login in User Mode

1. Click: [Start] — [All Programs] — [TOSHIBA TEC] — [TEC Barcode Network Tool] —
[TEC Barcode Net Admin] to start the Surveillance Tool.

2. The [Login] screen appears.
Click [User Mode].

Fleasze enter the pazsword

Paszword: ||

Uzer Mode | Ok I Cancel

3. The icon appears in the task tray. Right-click it.

% g7 :2SPM
T

4. Select [TECNet View], and List View (Page 29) starts.

TECNeL W

» When [Display the list at the startup of TECNet Admin.] on the ML e e

File Device Wiew Property Help

[Management Options] screen is checked, the Printer List is =eta @
dlsplayed. Group Pinter Name. | Status [ Mode! [ Location

ALL
TOSHIBA TEC

Printer: 0 Poling: 0 s
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Addition of Printers to Printer List on List View Screen

When printers to be monitored are not on the Printer List, add the printers manually either by searching them
using the Surveillance Tool or by specifying an IP address.
Observe the following precautions when adding the printers on the Printer List.

® Please turn the printer power on before starting the search.
When the printer power is off, the printer cannot be searched.
® Please specify the printer IP address before starting the search.

Please specify your printer IP address, gateway IP address, and subnet mask. For details, please refer
to the product manual.

By Using Search Function

This section describes the method to add printers by using the search function of the Surveillance Tool.
The printers will be searched under the conditions specified in the [Search Options] screen.
=>» ‘Search Options (Effective only in Administrator mode) *

1. Select [TECNet View], and List View (TEC Barcode
Net View)(Page 29) starts.

» The search function is also available when the Surveillance
Tool is logged in in User mode.

Property k

» When searching printers under specified conditions, log in in
Administrator mode and make setting using the
[Search Options] screen.

Exik

2. Click: [Device] — [Search]. (LEC Barade et Vi

Fie (Sl view Property Help

L Name Status Port Model Location

< >
Search the network For new printer using the current search conditions. Printer: 0 Paling: 0's

3. The [search) screen appears,

» Search can be performed under specified conditions by using Searching for printers. .. 9/ 30 seconds
the [Search Options] screen. I
=> ‘Search Options (Effective only in Administrator mode)’

4 47 TEC Barcode Net View FEX
« The printers searched are added. Ele pove Uew moperty b

Ze+al?

Group Printer Name | Status [ Model [ Location [

ALL B B-SadT @ oNUNE TEC B-544T

TOSHIBA TEC Epesaar ) ONUNE TEC B-GA4T

Printer: 2 Poling: 0 s
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By Specifying IP Address

When the [Search] function described in the previous section is used, printers, which do not have to be monitored,
may also be searched. To avoid this situation, using an IP address can add only the desired network printers to
the Printer List. (An IP address of a non-printer device can be specified, but [@Unknown] will be displayed
under [Status] in the List View screen.)

1. Select [TECNet View], and List View (TEC Barcode TECHet Wisw
Net View)(Page 29) starts.

> The [Add] function is available even when the Surveillance Property
Tool is logged in in User mode.

[

Exik

#% TEC Barcode Net View [ (=1E3]
2. Click: [Device] — [Add]. - . _
_I 0 OM LINE TEC B-844T
> Clicking the -~ button in the tool bar does the same @onine TECRSAT
operation.
|Add a new printer to the list, Printer: 2 Palling: 0s
3. The [Add Printer] screen appears. Add Printer

Enter an IP address, then click [OK].
The IP address entered is added to the Printer List.

P Address | o0 . oo . oo . o

atk. I Cancel |

4. A printer specified by the IP address is added. CLITIC B et Vit ElEIX
Elle Device Wiew Froperty Help
> One IP address can be added at a time. _1; One @P B - -
. . rouj inker N ame tatus odel ocation
When specifying several IP addresses, follow the procedure ?ELs:\BATEC @oser @ ouine  Tecssr

for all IP addresses.
» IP address must be different for each printer.

» Up to 50 printers can be added on the Printer List.

Printer: 1 Palling: 0's
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Exit from Surveillance Tool

The Surveillance Tool does not end by clicking [File] — [Exit] while the List View screen is being displayed.
Follow the procedure below to end the Surveillance Tool.

1. Right-click the icon in the task tray.

R g7 2:25PM
¥

2. Select [Exil. TECHeE Yiew
Properky r

Exik

3. When the right dialog box appears, click an applicable BN Eat,

button.
> Yes: to save the current Printer List and reflect the latest \:.v Clasing TECN&t Admin, Do vou wank ko save the current printer list?
information on the Printer List when the Surveillance Tool is

started next time.
The list file currently opened will not be updated.

hla ‘ Caniel ‘

Cancel: to save the latest information to the list file.

After clicking [Cancel], save the information by clicking:
[File] — [Save As......] or by clicking: [File] — [Save] on the
[List View] screen.

» No: to exit from the Surveillance Tool without saving the
Printer List.
You do not have to save the Printer List if it does not have to
be changed.
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Details of Screen

List View (TEC Barcode Net View)

#7 TEC Barcode Net View

(1) File Device Yiew Property Help
(2) B4+
Group Printer M ame Status tMaodel Location 4 (5)
ALL
TOSHIBA TEC
(3) >
(4) >
Printer: 0 Poling: 05 €——f—— (6)
(1) Menu
® [File]
[Open...] Opens a list file previously saved.
[Save As...] Saves the currently displayed Printer List to a list file.
[Save] Overwrite the currently displayed Printer List in the list file.

[Create Group..

[Exit]

[Device]
[Printer Monitor
[Search]
[Add...]
[Remove]
[Web Browser..

[Head Check]

[Printer Setting.

[Downloader...]

[View]
[Tool Bar]
[Status Bar]
[Always on Top]

[Sort List]
[Refresh]

]

»

]

N

Opens Group Properties to create a new group.
=> ‘Group Properties’
Closes the [List View] screen.

Displays the Printer Monitor screen. => ‘Printer Monitor*
Searches a printer. = ‘Search’
Adds a printer. = ‘Add Printer’

Removes a printer from the Printer List.

Displays a status of a specified printer on web page. This does not
function when several printers are specified or may not function for a
printer other than the Supported Printers.

(Effective only in Administrator mode)

Performs a head check for a specified printer.
(Effective only for the Supported Printers)
= ‘Head Check (Effective only for the Supported Printers)

Starts the Setting Tool.
(Effective only in Administrator mode and for the Supported Printers)
=>» ‘Printer Setting (TEC Barcode Net Config)’

Starts the Downloader.
(Effective only in Administrator mode and for the Supported Printers)
=>» ‘Downloader (TEC Barcode Net Loader)’

Selects show/hide of the tool bar.
Selects show/hide of the status bar.

Always show a selected window on top. However, it may not work
depending on the applications.

Sorts the printers in ascending sequence using printer names.
Updates the Printer List.
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(@)

3)

(4)

(5)

(6)

[Option...] . Items to be displayed can be set in the [View Options] screen.
= ‘View Options’

[Property]
[Management Options...] : Displays the [Management Options] screen, where the startup setting can
be made.
=> ‘Management Options (Effective only in Administrator mode)’
[Search Options...] . Displays the [Search Options] screen, where the setting for searching
printers can be made.
=> “Search Options (Effective only in Administrator mode)’
[Surveillance Options...] : Displays the [Surveillance Options] screen, where conditions to monitor
printers can be set.
=>» ‘Surveillance Options (Effective only in Administrator mode)’
[Log Options...] . Displays the [Log Options] screen, where the setting for log output of
surveillance result can be made.
=>» ‘Log Options (Effective only in Administrator mode)’.
[Help]
[Topic Search...] . Displays the [Help] screen.
[About...] . Displays the [About TEC Barcode Net View] (version information) screen.
= ‘About... (Version Information)’
Tool Bar
= Printer Monitor : Displays the [Printer Monitor] screen. => ‘Printer Monitor’
¥ Refresh . Updates the Printer List.
4 Add Printer : Add printers to the Printer List. = ‘Add Printer’
2l View Options : Displays the [View Options] screen. => ‘View Options’
o Help . Display the [Help] screen.
Group
Displays printer groups.
Clicking [File] — [Create Group...] can create a new group. => ‘Group Properties’
Printer List

Displays printers searched. All listed printers are monitored. Non SNMP-compliant printers are neither
displayed nor monitored.
Double clicking a printer on the Printer List opens the [Printer Monitor] screen.

Displayed Items
Displays printer information items selected in the [View Options] screen. = ‘View Options’

Status Bar
From the left of the status bar, description of menu and printer status, the number of printers searched, and
polling interval are shown. The status bar is shown or hidden by clicking: [View] — [Status Barl].
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Each Setting Screen of List View

O Group Properties
Makes setting for groups to be displayed in the Printer List. Group Name: |
Up to 10 groups can be displayed. —— :
I~ Bort: I
® [Group Name] e |
A group name is entered. (Up to 32 characters) ™ 1D Munber |
[ [Model] I~ Administrator: [
Filter conditions on a printer model are entered using a ] it ' v |
comma to separate each condition. [oe ] coea |

(Up to 256 characters)

Setting can also be made using the [Filter Property] screen.
® [Port]

Filter conditions on an address are entered.

When the fourth segment of an IP address is 255 (broadcast) as an effective host address, filters

addresses within a specified subnet.

For example: XXX.XXX.XXX.255

IP addresses from XXX. XXX.XXX.1 to XXX.XXX.XXX.254 are displayed on the Printer List.

® [Location]
Filter conditions on a location are entered using a comma to separate each condition.
(Up to 256 characters) Setting can also be made using the [Filter Property] screen.
® [ID Number]
Filter conditions on an ID number are entered: develop number in the left box and complete number in the
right box. (Up to 16 characters)
® [Administrator]
Filter conditions on the Administrator are entered using a comma to separate each condition.
(Up to 256 characters) Setting can also be made using the [Filter Property] screen.
® [Comment]
Filter conditions on a comment are entered using a comma to separate each condition.
(Up to 256 characters) Setting can also be made using the [Filter Property] screen.

® [OK]
Adds a new group with filter conditions and exits from the [Group Properties] screen.
® [Cancel]

Exits without saving the current setting.

O Search

Clicking [Device] — [Search] starts searching printers which
can be displayed on the Printer List.

Clicking [Cancel] stops searching. Search time can be
changed in the [Search Options] screen. I
= ‘By Using Search Function’

=>» ‘Search Options (Effective only in Administrator mode)’

Searching for printers. .. 9/ 30 zeconds
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O Add Printer

Adds printers. An IP address of a printer to be added is [ttty
entered in the [IP Address] entry box.

=> ‘By Specifying IP Address’ IP &ddrass |

® [IP Address]
An IP address of a printer to be added is entered. Bk | Cancel _ |
First to fourth segment of IP address: 0 to 255
0 and 255 should not be used for an effective host address. The IP address must be specified in a way
so that the combination of the IP address and the subnet mask, set in printer System mode, must be
valid. Even when a wrong IP address is specified, a printer can be added, but you cannot access the
printer.

® [OK]
Adds an IP address to the current Printer List and exits from the [Add Printer] screen.

® [Cancel]
Exits without saving the current setting.

O Head Check (Effective only for the Supported Printers) TEC Barcode Met View

O View Options

Performs a head check.
A printer must be in idle state.

\[}isplays items to be displayed on the Printer List on the List el Sl
iew screen.
[Non-displayed Item] and [Displayed Item] can be changed Comment | [ Pat |
using the [Add>>] and [<<Remove] buttons. Only [Printer Time: of Last Refresh Model
Name] cannot be removed. Defaut | |-omton
Clicking [Default] displays the default setting.

[Non-displayed Item]

Displays items which are not to be displayed on the List

View screen. ok | Cancel |

View Options

[Displayed Item]
Displays items to be displyed on the List View screen in order:

The top item in [Displayed Item] is displayed at the left most on the List View screen, the second top at
the second left most, and so on.

[Add>>]

Moves an item selected in the [Non-displayed item] area to the [Displayed Item] area. The selected
item will be highlighted.

[Default]

Resets to the default setting.

[<<Remove]

Moves an item selected in the [Displayed Item] area to the [Non-displayed item] area. The selected
item will be highlighted.

[Printer Name] cannot be removed from the [Displayed Item] area.

[OK]

Saves the current setting and exits. New setting becomes effective from a next operation.

[Cancel]

Exits without saving the current setting.
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O

O

Management Options (Effective only in Administrator mode)

On the List View screen, click: [Property] — [Management
Options], or right-click the icon in the task tray, then select
[Property] — [Management Options]. The [Management
Options] screen shown in the right side appears.

[Start TECNet Admin at the startup of the operating
system]

Starts the Surveillance Tool at the startup of the
computer.

[Display the list at the startup of TECNet Admin.]
Starts the Surveillance Tool and displays a task icon,
then the List View screen.

[Use password to log in]

[ Start TECNet Admin at the startup of the operating spstem

I Dizplay the list at the startup of TECHet Admin,

| LCommunity... |

Cancel |

Displays the [Log in] screen at the startup of the Surveillance Tool to identify the Administrator from the

User.

[Password...]
Displays the [Password Change] screen.

[Community...]
Displays the [Community Property] screen.
[OK]

Saves the current setting and exits.

[Cancel]
Exits without saving the current setting.

Password Change

A password for the Administrator to log in is specified.
When the password is set for the first time, no password is
required in the [Old Password] entry box. To specify the
password, up to 16 one-byte alphanumeric characters can
be used (Password is not case-sensitive.)
[Old Password]
Shows each input character with the asterisk character.
When the password is specified at the first time, you do
not have to enter it. (Password is not set when the
Product was just installed.)

[New Password]

Shows each input character with the asterisk characters.
[Confirm New Password]

Shows each input character with the asterisk character.
[OK]

Changes a password and exits.

[Cancel]
Exits without changing the password.

Community Property

Sets community used for sending/receiving packets for
SNMP at the computer side.

[Read Community]
Fixed to public. Do not change.

[Write Community]

Fixed to public. Do not change.

[OK]

Sets a community hame shown and exits.

[Cancel]
Exits without changing community.

When it is checked, the [Password...] button will become effective.

=> ‘Starting from [Login] Screen’
= ‘Password Change’

= ‘Community Property’

New setting becomes effective from a next operation.

Password Change

Old Pagzword |

MNew Paszsword |

LConfirm Mew Passward |

Cancel

Community Property

Bead Community
wfrite Cormmurity |public:
ak. | Cancel
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O Search Options (Effective only in Administrator mode) F— =%

Selects a method for searching printers. T e T A s
[Start the auto-search when TECNet Admin opens.] P
Displays the [Search] screen at the startup of the Product  Spesiioation Search
and automatically searches printers. Stant 1P
B —
[Broadcast Search] End
Searches printers by Broadcast Search and adds .
SNMP-compliant printers to the Printer List. | |
Note: Printers may not be searched depending on network I Search for all SNMP-compliant printers
environment. When broadcast is blocked by a router, a
search is performed within the same segment. S El| SeEaich
Perform a search by [Specification Search] or by specifying . S — .
an IP address. — ot | [ 1 oo
=> ‘By Specifying IP Address’
[Specification Search]
Searches SNMP-compliant printers under specified conditions and adds them to the Printer List.
» [Start IP]
Enabled when [Specification Search] is selected. Specifies a start IP address of a search range.
First to fourth segment of IP address: 0 to 255
Do not specify 0 as an effective host address. 255 in the fourth segment defines multicast. The IP
address must be specified in a way so that the combination of the IP address and the subnet mask,
set in printer System mode, must be valid. Even when a wrong IP address is specified, a printer can
be added, but you cannot access the printer.
» [End IP]
Enabled when a start IP is entered, but disabled if the fourth segment of the start IP address is 255.
Only the fourth segment of an end IP address of the search range is entered. (0 to 255)
> [Add]
Enabled when a search range is entered. Otherwise, disabled.
Adds the search range in the search condition list. (Up to 10)
» [Remove]
Enabled when a search condition list is selected. Otherwise, disabled.
Removes the conditions selected on the search condition list.
Disabled when the search condition list is not selected.
[Search for all SNMP-compliant printers]
Displays printers other than the Supported Printers.
[Search Time]
Sets a time for searching printers 1 second to 600 seconds.
[Import]
Retrieves setting information from a file.
[Export]
Saves setting information to a file.
[OK]
Exits with enabling all settings.
[Cancel]

Exits without saving the current setting.
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Surveillance Options (Effective only in Administrator mode) Surveillance Optians X

Displays the [Surveillance Options] screen shown in the Holifceton Meshod T —
right side when [Property] — [Surveillance Options] on the N — becots
[List View] screen are selected or when the icon in the task ™ Piitsr Moritor B
tray is right-clicked, and [Property] — [Surveillance Options] I sowd fi W
are selected. I Eda
Selects a method to monitor printers. B Tplisiecton

® [List View] m Cancel

Starts [List View] when the trap function receives error o

information if the [List View] screen is not being
displayed.
® [Printer Monitor]
Displays the [Printer Monitor] screen when the trap function receives error information.

® [Sound]

Generates a sound according to the type of error when the trap function receives error information.
® [E-Mail]

Sends email under a specified email condition when the trap function receives error information.
® [Details]

Enabled when [E-Mail] is checked. Clicking [Details] displays the [Mail Property] screen.
=> ‘Mail Property’

® [Polling Surveillance]
Gets printer status using the Polling Surveillance function.

® [List Information]
Enabled when [Polling Surveillance] is enabled.
Sets a polling interval for surveillance task (List View). (0 to 720 seconds, in units of 10 seconds)
When 0 is entered, [Polling Surveillance] is not performed.

Note: For each printer, 3 seconds is preferable for a polling interval to be entered in [List Information].
If there are printers, of which status is unknown, shown as [ _: Unknown], an operation takes time to complete
surveillance. In this case, improve the printer status or remove the unknown printers from the Printer List.

® [Printer Information]
Enabled when [Polling Surveillance] is enabled.
Sets a polling interval for updating Printer Monitor. (0 to 720 seconds, in units of 10 seconds)
When 0 is entered, [Polling Surveillance] is not performed.
® [Trap Notification]
Monitors a trap notification from the printer.

Note: [List View], [Printer Monitor], [Sound], and [E-Mail] under [Notification method] become effective when [Trap
Notification] is checked.

Note: Under Windows 98/Me environment, the trap notification function set on the [Surveillance Options] screen is not
available. When the setting of the Windows XP/Server 2003/Vista/Server 2008/7/Server 2008 R2/8 firewall
function has not been changed or commercially available software with firewall function is installed, the trap
notification function is not available. To enable [Trap Notification], clear the block on trap notification.
=> ‘Clearing the Block on Trap Notification (Windows Firewall)’

Supplemental explanation:
To enable [Trap Notification], make setting for the printer. By using the printer setting function of this Tool, make
setting for [Trap Notification].
Please refer to the section, ‘[Option] Tab — Setting for SNMP’ (Page 55) under [Option] tab of [Printer Setting].
=> ‘[Option] Tab — Setting for SNMP’

® [OK]
Exits enabling all settings.
® [Cancel]

Exits without saving the current setting.
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O Mail Property

Sets sender information, destination addresses. Sender information
® Sender information Mail Server: [
> [Ma” Server] Uzer Mame:
A name of an email server, used for sending email, is Passward —
entered.

Address: |

(Up to 256 characters)
This information is required for a protocol to send
email.

» [User Name]
A name of a user, who has been registered in the [Femi |
email server, is entered.

(Up to 64 characters)
User Name information is required only when the
email server needs user information.

» [Password]
Characters entered are shown with the asterisk
characters.
(Up to 32 characters)
Password information is required only when the
email server needs user information.

» [Address]

An email address of a sender is entered. (Up to 256 characters)
This information is included in the mail header.

® [First User]/[Second User]
Sends email under specified conditions.
» [Address]
Destination email addresses are entered. (Addresses are divided by semicolon “”.)
> [Property]
Clicking the “Property” button displays the “User Property” screen
® [Mail Test]

A test email is sent with the current settings being displayed.
Please check the test result at a destination device.

[~ First User

Address |

[ Second User

Address:

Ok, Cancel

Eli

® [OK]
Changes Mail Property setting and exits.
® [Cancel]

Exits without changing the current Mail Property setting.

o User Propery

Events to trigger an email notification and email format is Event JFAFER END =
Selected [ JRIBBOM ERROR
. [JHEAD OPEN
® [Event] [CICOMMAND ERROR
o . . COMMUMICATION ERROR b
Conditions for sending email are set. (More than one a
H F L []Frinter Information
item can be selected.) e iecange
® [Format]
. . ; B
Format of email to be sent is selected. (More than one Hossoge | _Bowe. |
item can be selected.) Cancel |
When no items are selected, only email title is set as

email format.
® [Message]
Message file is set.
Reads text of a selected file and attaches it to email.

® [OK]
Changes User Property setting and exits.
® [Cancel]

Exits without changing the current User Property setting
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Log Options (Effective only in Administrator mode) Log Option Zx
Displays the [Log Options] shown in the right side when
[Property] — [Log Options] on the [List View] screen are S
selected or when the icon in the task tray is right-clicked, Euert S
and [Property] — [Log Options] are selected. E——
Makes setting for log output of surveillance result. R
Note: To use the log output feature, the printer must be Flations: ] (e, 1
monitored using the Trap Notification feature. For details, e = L —
refer to [Trap Notification] of Surveillance Options. ’ S S ~
[Trap Notification Record] B | = Bl =
Outputs a trap notification to a log in the order received. [ oc | Coes
» [File Name]
Enabled when [Trap Notification Record] is enabled.
A name of a log file, where trap notifications received
are output, is entered.
» [Max Size]
Enabled when [Trap Notification Record] is enabled.
The maximum size of a log file is set. When the size of the log file exceeds the maximum size set,
data is deleted from the oldest.
> [Event]

Enabled when [Trap Notification Record] is enabled.
A type of received trap notification to be output to a log is selected.

Trap Notification Trap Notification Record (Log) Error Info Job Info
Reset Cold Start Output Output
Refresh Warm Start Output Output
Print end printer job end Not output Output
Paper end PAPER END Output Not output
Ribbon end RIBBON END Output Not output
Ribbon error RIBBON ERROR Output Not output
Head open HEAD OPEN Output Not output
Command error COMMAND ERROR Output Not output
Communication error COMMUNICATION ERROR Output Not output
Paper jam PAPER JAM Output Not output
Head broken elements error HEAD BROKEN ELEMENTS ERROR Output Not output
Cutter error CUTTER ERROR Output Not output
Excessive temperature error HEAD TEMP ERROR Output Not output
Cover open COVER OPEN Output Not output
Printer error PRINTER ERROR Output Not output
Memory error MEMORY ERROR Output Not output
RFID error RFID ERROR Output Not output
Rewinder full REWIND FULL Output Not output
Low battery LOW BATTERY Output Not output
Reject sheet jam REJECT JAM Output Not output
Reject tray full REJECT FULL Output Not output
Sheet alignment shutter open error SHUTTER SOLENOID ERROR Output Not output
Reject gate open error REJECT SOLENOID ERROR Output Not output
ASF power failure ASF POWER OFF Output Not output
ASF motor error ASF MOTOR ERROR Output Not output
Eraser error ERASER ERROR Output Not output
Eraser cover open ERASER COVER OPEN Output Not output
ASF cover open ASF COVER OPEN Output Not output
ASF connection error ASF NOT CONNECT Output Not output
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® [Environmental Check Record]
Periodically collects information of the system and printers to be monitored and outputs a result to a log.

» [File Name]
Enabled when [Environmental Check Record] is enabled.
A name of a log file, where a received environmental check record is to be output, is entered.
» [Max Size]
Enabled when [Environmental Check Record] is enabled.
The maximum size of a log file is set. When the size of the log file exceeds the maximum size set,
data is deleted from the oldest.

> [ltem]

Enabled when [Environmental Check Record] is enabled.

Items to be performed are selected.

There are six items as follows:

® Head Check
Head check result is recorded on a log file either with [OK] or [NG].

® System Information
System information is recorded on a log file, such as a name of computer collecting a log and
user name.

® Diagnosis Information
Diagnosis information is recorded on a log file, such as printer firmware version, printing
conditions, and each fine adjustment value.

® Counter Information
Printer counter information is recorded on a log file, such as total label distance covered, cut
count, and momentary power interruption count.

® Printer Information
System information is recorded on a log file, such as printer name, location, ID number, and
Administrator.

® Network Information
Network information is recorded on a log file, such as printer IP address, MAC address, and
communication status (the number of packets sent/received).

» [Cycle/Time]
Enabled when [Environmental Check Record] is enabled.
Cycle and time when an environmental check is to be performed is entered.

® [OK]
Enables the setting and exits.
® [Cancel]

Exits without saving the current setting.

O About... (Version Information)
[About TEC Barcode Net View] (version
information) is displayed. TEC Barcode et View Version 001.001
Click [OK] to return.

About TEC Barcode Met View

Copyright (] 2005-2006 TOSHIBA TEC CORPORATIOM All Rights Rezerved,
Copyright [2] 19958 Hewlett-Pack ard Company All Rights Reserved.
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Printer Monitor

Any printer on the Printer List can be monitored. One [Printer Monitor] screen can monitor only one printer.

Note: Opening several [Printer Monitor] screens can monitor several printers (1 printer/screen).
maximum of 10 screens be opened at the same time.

It is preferable that a
Depending on the operational environment (especially under

Windows 98), operation of your computer slows down due to lack of resources or other reasons.
Though the function to show the [Printer Monitor] screen on top is not provided, the [List View] screen can be

displayed on top.

O Common ltem — Menu
® Device
[Remote Key]

[Head Check]

[Printer Setti

[Exit]

® View

[Status Bar]
[Refresh]

® Property
[Management Info...]

® Help
[Topic Search]

O

(1)

(2)

3)

[About...]

[DEVICE] Tab

ng]

. Displays the [Remote Key] screen.
= ‘Remote Key (Effective only for Supported Printers)’

: Performs a head check.
(This function is the same as Head Check under [Device] — [Head Check] on
the List View screen.
= ‘Head Check (Effective only for the Supported Printers)’

. Starts the Setting Tool. (Effective only in Administrator mode and for
the Supported Printers)

. Closes the [Printer Monitor] screen.

: Selects show/hide of the status bar.
: Updates the list.

. Displays the [Management Info Property] screen.
= ‘Management Options (Effective only in Administrator mode)’

. Displays the [Help] screen.

: Displays the [About TEC Barcode Net View] (version information) screen.
=> ‘About... (Version Information)’

i= B SA4T ( TOSHIBA TEC B-SA4T )

Device Yiew Property Help
DEVICE |JoB | NETWORK |
Frinter Infamation
(1) —_— Counter a 4
ELp <«
Sig Prrirt
o Firmware
M ermany
B Hardware
(2) ——Dr HEAD OFEN Counter
<&
Total Label Distance Covered 0.3 Km < (5)
Label Digtance Coversd 0.0Km
Frinter Mame: B-5A4T Print Distance 0.0 Km
Madsl TOSHIBA TEC B-544T Eut Bount v
(3) > Location: Factory B 3F
Fart: ol wul (6)
Status: HEAD OFEN
1D Mumber: 0123456783-123
MAE Address: 0080 91 4500 D5 : : Guide < (7)
-
HEAD OPEM Paolling: 120 s == l (8)

Printer Image

Shows a printer status in the upper left area of the screen.

LCD Message Di

splay

Allows to check the LCD message display of the printer on the printer monitor.

Basic Information
Displays basic information of a printer.
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(4) Printer Information List
Depending on the item selected on the Printer Information List, descriptions in the Detailed Information

differ.

Also the items displayed differ between the Supported Printers and other printers (including other TOSHIBA
TEC printers).

® Supported Printers

>

>

>

>

>

Counter

Displays counter information.

Print

Displays printing conditions.

Firmware

Displays firmware information.

Memory

Displays capacity and free space.
Hardware

Displays hardware information and status.

® Other printers (including other TOSHIBA TEC printers)

()

(6)

(7)

(8)

>

>

Input

Displays input information.
Output

Displays output information.
Media

Displays toner/ink information.
Counter

Displays counter information.
Emulator

Displays interpreter information.
Memory

Displays capacity and free space.

Detailed Information
Obtains and displays information about the item selected on the Printer Information List.

Frinter Infamation
Counter
% Frint
& Firmware
Memory
ﬁ Hardware

Printer [nformation
]é[ Input
];[ Cutput

# Media
Courter
o E rrator
temomny

[Printer Setting] (Effective only in Administrator mode and for the Supported Printers)

Clicking the [Printer Setting] button starts the Setting Tool.

[Guide]
Clicking the [Guide] button in an error state displays the [Help] screen which explains the error.

Status Bar

Displays messages and icon.
connection mark (connected: ={llt=, disconnected: = =).

[View] — [Status Bar].

=> ‘Printer Setting (TEC Barcode Net Config)’

From the left side: Description of menu and printer status, polling interval,

The status bar is shown/hidden by selecting
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® Icons Used for Printer Image and LCD Message Displa

Icon

Status Name

LCD Message Display

Description

SUPPORTED PRINTERS

O Off-line Printer is not connected or recognized.
Warming-up WARMING UP... ;haeSirr)]gnter is waiting to be ready for printing or
O Feeding sheet FEEDING . . The ASF is preparing for feeding sheets to the
printer.
On-line /
Printing / The printer is in idle state or operating normally.
Peeling
. A ribbon near end is detected while printer is in
On-line [R]/ . )
ﬁ L ON LINE idle state or operating normally.
Printing [R] o . )
Remaining amount of ribbon is low.
On-line [P] / A paper near end is detected while printer is in
L idle state or operating normally.
Printing [P] - ;
Remaining amount of paper is low.
Writable characters or PC command is being
Savin SAVING saved.
g Returns to online mode after saving is
completed.

Head is cooled.

HEAD COOLING...

The print head is being cooled.
When the print head is cooled, printing is
resumed.

Pause

Pause [R]

Pause [P]

PAUSE

In pause state
An issue is being stopped by the [PAUSE] key.
Pressing the [RESTART] key continues to print.

A ribbon near end is detected in pause state.
Remaining amount of ribbon is low.

A paper near end is detected in pause state.
Remaining amount of paper is low.

Command error

COMMAND ERROR

Command error is occurring.

Please send a correct command.

When an error exists in a command sent from a
computer, 16 bytes of the command code of
the applicable command is displayed on the
upper line of the LCD.

Communication
error

COMMS ERROR

Communication error is occurring.

Turn the power switch off/on, or press the
[RESTART] key.

If the same error repeats, contact your local
service station.

Memory error

FLASH WRITE ERR.

FORMAT ERROR

FLASH CARD FULL

Memory error is occurring.

Several causes can be thought of. Handle the

matter with reference to ‘Error Message’ in

Owner’s Manual.

» Write error to flash memory occurred.

* Format error occurred in flash memory.

* Saving failed due to insufficient free space of
flash memory.
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Icon

Status Name

LCD Message Display

Description

SUPPORTED PRINTERS

RFID error

RFID ERROR

RFID communication error is occurring.

Several causes can be thought of. Handle the

matter with reference to ‘Error Message’ in

Owner’s Manual.

* Communication with RFID module is not
available.

» Writing to chip failed.

Rewinder full

REWIND FULL

The rewinder is full of paper.
Remove the paper from the rewinder and press
the [RESTART] key to resume printing.

Low battery

LOW BATTERY

The battery level is low.
The battery voltage of the RTC decreased.
Replace the battery.

Reject sheet jam

REJECT JAM

The rejected sheets are jammed in the reject
tray.

Remove the jammed sheets and press the
[RESTART] key to resume printing.

Reject tray full

REJECT FULL

The reject tray is full.

Open the reject tray cover, remove the paper
from the tray, and press the [RESTART] key to
resume printing.

Sheet alignment
shutter open error

SHUTTER SOL. ERR

The solenoid of the sheet alignment shutter has
an error.

If this symptom occurs frequently, turn off the
power and contact the nearest service station.

Reject gate open
error

REJECT SOL .ERR

The solenoid of the reject gate has an error.
If this symptom occurs frequently, turn off the
power and contact the nearest service station.

ASF power failure

ASF POWER OFF

The 1/O cable was disconnected while the
printer is operating or in the IN LINE MODE.
Turn off the power and contact the nearest
service station.

ASF motor error

U/D MOTOR ERROR

While the printer is in the IN LINE MODE, the
paper tray lift motor kept rotating for longer
than the specified time (10 sec. each way of up
and down).

Turn off the power and contact the nearest
service station.

Eraser error

ERASER ERROR

The temperature of the eraser heater exceeds
or does not reach the specified temperature.
(including a thermistor failure)

Turn off the power and contact the nearest
service station.

ASF connection
error

ASF NOT CONNECT

The RS-232C cable was disconnected while
the printer is operating or in the IN LINE MODE
or communication setting such as baud rate
does not match.
Turn off the power and contact the nearest
service station.

Printer error
[Status Value]

*kkkkkkk

Printer error is occurring.

Other hardware/software problem is occurring.
If the same problem repeats, turn the power off
and consult with your service engineer.

K*kkkkkkk

[Status Value] [H]

kkkkkkkk

Head broken elements error is occurring.
The result of the head check by the TEC
Barcode Net Admin shows broken dots.
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Icon

Status Name

LCD Message Display

Description

SUPPORTED PRINTERS

40

Paper jam

PAPER JAM

Paper jam error (paper feed error)

Several causes can be thought of. Handle

the matter with reference to ‘Error Message’ in

Owner’s Manual.

» Paper is not properly loaded.

» Paper jam occurred during an issue.

 Paper is not fed properly.

* Size of paper being loaded is different from
the one specified by the program.

Cutter error

CUTTER ERROR

Cultter error is occurring.

Paper jam is occurring in the cutter area.
Remove the paper and load a paper again.
Pressing the [RESTART] key continues to
print.

No paper error is occurring.
Paper has run out. Please load paper.

+
@ No paper NOHAFS Pressing the [RESTART] key continues to
print.
No ribbon error is occurring.
The ribbon has run out. Please install a new
& No ribbon NO RIBBON ribbon.
Pressing the [RESTART] key continues to
print.
Head is open.
Properly lock the top cover (print head
Head open HEAD OPEN mechanical unit). .
Head open error is occurring.
Properly lock the top cover (print head
mechanical unit).
Cover open error is occurring.
Paper was issued or fed without closing the
Cover open COVER OPEN front cover.

Pressing the [RESTART] key continues to
print.

Eraser cover open

ERASER COVER OPN

The ASF top cover is opened while the printer
is operating.

Close the ASF top cover and press the
[RESTART] key to resume printing.

ASF cover open

ASF COVER OPN

The paper tray cover is opened while the
printer is operating.

Close the paper tray cover and press the
[RESTART] key to resume printing.

rd

Head broken
elements error

HEAD ERROR

Head broken elements error is occurring.
Heating element of the head may be partly
broken. Replace the head.

Excessive head
temperature error

EXCESS HEAD TEMP

Excessive had temperature error is occurring.
The head temperature has reached the upper
limit of the usage range. Stop issuing paper
and turn the power off. After the head cools
down, restart issuing paper. If the same
problem repeats, turn the power off and
contact your local service station.
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Icon

Status Name

LCD Message
Display

Description

SUPPORTED PRINTERS

Ribbon error

RIBBON ERROR

Ribbon error is occurring.

Several causes can be thought of. Handle the

matter with reference to ‘Error Message’ in Owner’s

Manual.

* Ribbon has run out. (B-SA4T and B-850-R and
B-450-R series and B-EV4 series)
Set a new ribbon. Pressing the [RESTART] key
continues to print.

* Ribbon is cut.
Glue both ends where the ribbon was cut and set
it again. Pressing the [RESTART] key continues
to print.

» Ribbon motor sensor is broken.
If a ribbon error repeats, the ribbon motor sensor
may be broken. Turn the power off and contact
your local service station.

Printers other than SUPPORTED PRINTERS (includin

g TOSHIBA TEC printers)

Q

Unknown/Off-line

kkkkkkk

Printer is not connected or recognized.

Online/
Printing/
Warm-up

Kkkkkkkk

Printer is being monitored properly.

Printer error

kkkkkkk

Error is occurring in printer. Check the printer.

O
9
B

No paper

kkkkkkk

Paper has run out. Please load paper.

Kkkkkkkk

Amount of paper is very low. Add paper.
(This icon is displayed with other icon.)

Toner empty

K*kkkkkk

Toner has run out. Supply toner.

kkkkkkk

The remaining amount of toner is very low.
Prepare for a new toner.
(This icon is displayed with other icon.)

Cover open

K*kkkkkk

Cover is open. Close the cover.

Paper jam

kkkkkkk

Paper jam is occurring. Remove the paper.

S fee o=

*kkkkkk

Error requiring a service call is occurring.
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O

[JOB] Tab
Under the [JOB] tab, job information acquired from the
printer is shown.

Note: Only the jobs printed from the printer driver are displayed.

[INETWORK] Tab

Network device information is displayed in the upper area
and detailed information of network protocol is displayed in
the lower section.

B-FP series are not supported.
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Setting Screens of Printer Monitor

O

Remote Key (Effective only for Supported Printers)

Remotely performs feed, restart, pause, and reset for the ]
printer. Checks a printer status using the LCD message [uiiaiiS] EJS'
display.

OM LINE
Note: LCD message display is shown only in English.

For the LCD Message Display, refer to
‘lcons Used for Printer Image and LCD Message Display’. |

[FEED] . FEED RESTART ‘ E&USE ‘
Same operation as when the printer's FEED key is pressed —“====

[RESTART] Feset
Same operation as when the printer's RESTART key is —_— M
pressed.

[PAUSE]

Same operation as when the printer’'s PAUSE key is pressed.

[Reset]

Resets the printer. (Same operation as when the power is turned off and on)

[Close]
Closes the Remote Key screen and updates the printer monitor.

Management Info Property (Effective only in Administrator mode)

Specifies management information for the printer.
Note that items displayed for the Supported Printers differ from those for other printers (including other
TOSHIBA TEC printers).

Note: On the [Management Info Property] screen, only one-byte alphanumeric characters and symbols can be
used. Two-byte characters (Hiragana, Katakana, alphanumeric characters, symbols) and one-byte
Katakana cannot be used.

® Management Info Property

[ID Number], [Administrator], and [Comment] cannot be [y, w— Zx)
set for printers other than the Supported Printers bt e
(including other TOSHIBA TEC printers). S
>  Printer Name Losstir: |
A printer name is entered, with which printer setting L s [Managerhium
information is obtained/changed when the [Printer fdministrator: [Managerédmin
Monitor] screen is displayed. Contact; |
(Up to 255 CharaCterS) Comment: |Manager Comment
» Location
A location is entered, with which printer setting Update | Close |
information is obtained/changed when the [Printer :
Monitor] screen is displayed. (Supported Printers)
(Up to 255 characters)
» ID Number
A serial number is entered, with which printer setting
information is obtained/changed when the [Printer —
Monitor] screen is displayed. Mapagement info Broperty F&
(Up to 16 characters) Brinter Name: I
»  Administrator Lt
A name of the Administrator is entered, with which 1D Mumber:

the [Printer Monitor] screen is displayed.
(Up to 64 characters)

LContact:

I
I
printer setting information is obtained/changed when Sdministratar: |
I
I

Comment:

» Contact
A contact is entered, with which printer setting Update | Close |
information is obtained/changed when the [Printer
Monitor] screen is displayed. (Other printers
(Up to 255 characters) (includina TOSHIBA TEC orinters))
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» Comment
Other information is entered, with which printer
setting information is obtained/changed when the
[Printer Monitor] screen is displayed.
(Up to 255 characters)

® [Update]
Updates printer information (Printer Monitor).
® [Close]

Closes the screen without saving the current setting.

O About... (Version Information)

[About TEC Barcode Net View]
(version information) is displayed. TEC Barcode Net View Version 001001

Click [OK] to return. El

About TEC Barcode Net View

Copyright [c] 2005-2006 TOSHIBA TEC CORPORATION All Rights Reserved.
Copyright [c] 1999 Hewlett-Fackard Campany Al Rights Reserved.
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3 . Printer Setting
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Printer Setting (TEC Barcode Net Config)

This feature is for changing the printer setting using the [Printer Setting] function. When configuring the system
of several printers at the same time, use [Batch Printer Set].

Important Notice on This Feature

This feature was designed based on the assumption that it is used by the Administrator. If there is a possibility
that the User may operate a computer on which the Product is installed, let the User enter the password on the
[Login] screen at the startup of the Surveillance Tool. To do this, check [Use password to log in] on the
[Management Options] screen of the Surveillance Tool. The Administrator must control this login password.
For details of the setting, please refer to the key operation sections of the System Mode Manual for each of the
Supported Printers.

TOSHIBA TEC shall not be liable for any outcome resulted from the use of this feature by the User.

Operation Flow

Starting Printer Setting

1. sart the Surveillance Tool and right-click the
applicable printer. Select [Printer Setting...]. 2era 2

Group

» When you logged in in User mode, you cannot select [Printer EAI—
Setting...].

& ONLIME

» You can also start [Printer Setting...] by Selecting [Device] —
[Printer Setting...].

< >
Printer: 2 Paling: £0's

Supplemental explanation: 'Tffﬂamm"et"iew : EBEX
. . . . File  Dewice \iew Property Hel
[Batch Printer Setf] is useful when configuring several |z o542
printers at the same time. G

ETE
© | ONLINE

To select [Batch Printer Set], left-click and move the mouse | |Toses e
with holding down the left button over the applicable
printers. The selected printers will be highlighted.

Then, right-click and select [Printer Setting...].

Or, select [Device] — [Printer Setting...].

Note: [Batch Printer Set] is not available under the following
situation. < >

Printer: 2 Paling: £0's

» Selected printers are not the same model.
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2 . [Printer Setting] starts.

» For details of the screen, refer to the section,
‘Screens Displayed and Used by This Feature.

3 . Change the setting.

» For details of setting, refer to ‘Printer Setting - Details of
Tab’.

» Click [Exit] to complete the printer setting.
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Starting Printer Setting from Printer Monitor Screen

You can start [Printer Setting] from the [Printer Monitor] screen, but [Batch Printer Set] is disabled.

1. Select: [Device] — [Printer Monitor].

» Double-clicking a desired printer does the same operation.

2. The [Printer Monitor] screen appears.
Start [Printer Setting] by selecting [Device] —
[Printer Setting...]

» Clicking the [Printer Setting...] button in the bottom-middle
area does the same operation.

» When you logged in in User mode, you cannot select
[Printer Setting...].

3 . [Printer Setting] starts.

» For details of the screen, please refer to the section,
'Details of Screen Displayed and Used by This Feature’.

4 . Change the setting.

» For details of setting, refer to ‘Printer Setting - Details of
Tab’.

» Click [Exit] to complete the printer setting.
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Details of Screen Displayed and Used by This Feature

Printer Setting

(1) d Printer Setting [ SNMP_ 3¢ 3 0L 30 )

(2) Maintenance Device ] Option ] Adjust ] Mebwork, ]
=™ Character ~
(3) _ » FOMT CODE : PC-B[1]
» ZERD FONT - Mo slash used [0]
@ LCD : EMGLISH [0]
& KAMNJI CODE : TYPE1 [For Windows codes) [0]
== Command
» EURD CODE : Oxb0
O M CODE : TYPE1 [Cornpatible with the current wersion] [0]
#-p CODE © AUTO (ESCLFMULALIO
=™ Action
- FORWARD WaIT : OFF [0]
) FEED KE¥ : FEED [0O]
@ AUTO HD CHE, - OFF [0]
» LEL/REN END : TYPE1 [Stop during printing] [0]
) BACK SPEED : 3ips[1] -
@
< (7)
(5) >

(6) —r Furction »> gpflate | ?cit |

(8) (9)

(1) Title Bar
Right-clicking the title bar displays a menu.
Selecting [About...] displays [About TEC Barcode Net
Config] (version information) screen. — TEC Barcads Net Config ersion DU1.001

About TEC Barcode Net Config

jé Copyright (c) 2005-2006 TOSHIBA TEC CORPORATION &l Rights Reserved
(2) Tab Copyright (] 1999 Hewlett-Packard Company All Rights Reserved.

Setting information is categorized under each tab.
Tabs displayed differ depending on a function initiated.

® Printer Setting

Six categories: Maintenance, General, Device, Option, Adjust, Network
® Batch Printer Set

Four categories: General, Device, Option, Adjust

(3) Information Area
Displays setting information for a selected tab in a tree format. Each icon at the left side of the items
indicates as follows: [%; Item, () (Gray); information that cannot be changed, @ (Green); current printer
status, & (Yellow); Information to be updated, @ (Red); Read error information-
Displays setting values at the right side of the colons.

(4) Help Area
Displays help information for an item selected in the information area.
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(5) Setting Value Area
Displays a setting value for an item selected in the information area. Depending on the setting method,

either of the following boxes is displayed: combobox, edit box, or spin control.
® ComboBox

El

Slaéﬁ ﬁ&ed

You can specify a value by either entering text or choosing an item.
® Edit Box

il

0.3 kmn

You can specify a value by entering text. Please note that text cannot be entered in the edit box where
the background color is gray.
® Spin Control
3 -1
=1
You can specify a value by clicking the A or ¥ mark at the right side which increases/
decreases the value or by directly entering a value.

(6) [Function >>]
Displays the supplemental functions of [Printer Setting] in menu format.

® [mport...
Opens a data file and loads the setting.
® Export...

Saves the current setting in text or data format.
When the current setting is saved in text format, [Import...] is disabled.

® Refresh...

Obtains the latest information for all items from the printer. The information is updated only
when the printer is in idle state.

® List... (Effective only for Batch Printer Set) Printer List 3]
Shows a list of port information of printers T [ e g T
to be set together. SHME TC R TECE-GAAT OF

) ) SNHP ] TECB-584T DK
» To remove a printer, click [Remove].

» Clicking [Exit] shows the [Batch Printer Set] screen.

® Clear All (Effective only for Batch Printer Set)

Clears all information to be updated. Femove =

(7) [Set] ([Clear] under the [Maintenance] tab)
Reflects the value selected in the setting value area to the information area.
Under the [Maintenance] tab, the name of this button is [Clear] which clears the counter.

(8) [Update]
Reflects the setting for the printer.

(9) [Exit]
Exits the [Printer Setting] function.
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Printer Setting - Details of Tab

Tabs displayed differ depending on a function initiated.
® Printer Setting

Six categories:

® Batch Printer Set

Four categories: General, Device, Option, Adjust

Maintenance, General, Device, Option, Adjust, Network

For explanation of items to be set under each tab, please refer to the key operation sections of the System Mode
Manual for each of the Supported Printers.

Note:

Note:

same time.

such added functions are not supported by the Supported Printers.

Supported Printer.

[Maintenance] Tab

Setting values are not displayed on the [Batch Printer Set] screen because several printers are configured at the
In addition, added functions, which were added by the firmware’s function, are ignored nor set if

Some of the items listed under each Tab are not displayed on the screen if such items are not supported by the

Displays items for maintenance counter information and clears
the counter.
TOTAL FEED (total label distance covered) cannot be cleared.

[General] Tab

Printer Setting [ SNMP_ X300 X00.XX )

{Mainiznance | General | Deviee | Option | Adust | Metwark |

== Counter
_) TOTAL FEED
» FEED
@ FRINT
@ cut
<) RIBEON
) 232CERR
» SYSTEM ERR
& POWER FaIL

2.3 km
2.3 km
0.0 km
Ocnt
Oh
Oent
Ocnt
Ocnt

x|

Eunction >>

Update

Exit

Displays and sets the items about general information.

Character

Sets characters used for printer font and LCD message
display.

Command

Sets Euro font code, selects the method by which
MaxiCode barcodes are created, and selects the type of
control code used for command analysis.

Action
Makes setting for each of printer actions.

Peel-off (hereinafter referred to as “strip”)
Makes printer setting in strip issue mode.
Panel

Makes setting for display on printer.

ASF

Makes setting for ASF.

Power Save

Makes setting for power save.

Maintenance ; General

= [8 Character
@ FONT CODE
@ ZERD FONT
@ LcD
@ KANJI CODE
&[5 Command
@ EURD CODE
@ MaXI CODE
% CODE
&[] Action
- (@ FORMARD WaIT
@ FEED KEY
@ AUTO HD CHK
@ LBL/RBN END
) BACK SPEED

Printer Setting [ SNMP_ 330300 XX )

Device | Option | Adiust | Network |

FCE[1]

Mo zlash used [0]

EMGLISH [0]

TYPET [Forwindows codes) [0]

Oxbd

TYPE1 [Compatible with the curent version] [0]

AUTO [ESCLENULALI 0]

OFF [0]

FEED [0]

OFF [0]

TYPE1 [Stop during printing) [0]
Jips [1]

X

Eunction >>

Update

Exit
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[Device] Tab

Displays and sets the items about device information.

Ribbon

Selects the condition for ribbon near end detection.
Parallel Port

Makes setting for parallel port.

Serial Ports

Makes setting for serial port.

RTC

Makes setting for RTC.

Expansion

Selects the expansion 1/O operation mode and selects
whether or not the Web server function is active.
UsB

Makes setting for USB.

Bluetooth

Makes setting for Bluetooth.

[Option] Tab

Printer Setting [ SNMP_ 3G 3CCOGO0C )

Maintenance I General ; Ue

== Ribbon

& RBN TYPE

) RBN MEAR EMD
= |3 Paraliel Part

@ ACK/BUSY

& INFUT PRIME

& PLUG & PLEY
= |2 Serial Part

& SPEED

D DATALENG

@ STOPBIT

@ PARITY

@ CONTROL
=-[@ RTC

- TRA&NS [0]
- OFF (0]

: TYPEZ[1]
S ON
C OFF (O]

+ 9600 bps [2)
: Bhits [1]

S 1Bt (0]

- NONE [0]

l Uptlon} Adjust ] Nelwork]

: RON+READY AUTO [2]

@ LOW BATTERY GHK: OFF [0]

Function »»

Update

Exit

Displays and sets the items about option information.

Printer Setting ( SNMP_ X 3G )

Maintenance | General | Device £0F

| Adiust | Network |

Note:

RFID RFID
Makes setting for RFID. - @ MODULE NOME [0]
BASIC éfsiiacgémv et
R CYCLE CNT : Bent
Makes setting for BASIC interpreter and BASIC gromeTe i
interpreter trace. W CVELE TiM s 20s=
& ADJRETRY : Omm
Stabilizer s ?gséiABLE - OFF )
Makes setting for stabilizer. R i i
SMNP e ;i;;lNCﬂON : OM 0]
Makes setting for SMNP. '
For Trap 1 to 10, sets conditions under which trap
notifications are sent and destination IP address.
Eunction »» Update Exit
[Option] Tab — Setting for SNMP
TRAP1to 10
Sets the trap condmon under which the printer sends trap notifications.
OFF Does not send trap natifications.
Error Sends a trap notification when an error occurs.
Job end Sends a trap notification when a print job completes (for each print job).
Error & Job end Sends a trap notification when a print job completes (for each print job) and when
an error occurs.
Job end is effective when printing is performed using the printer driver.
IP ADDRESS

Specifies an IP address of a computer to which the printer sends a trap notification.

computer, on which the Surveillance Tool (TEC Barcode Net Admin) is installed, is specified.
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[Adjust] Tab

Displays and sets the items about adjustment information.

Position

Makes setting for positional relationship between paper
and the printer.

=> ‘Positional Adjustment Using [Adjust] Tab’

Density

Selects a fine adjustment value for the print density.
Ribbon

Selects a fine adjustment value for the ribbon motor drive
voltage.

Sensor

Selects a manual threshold fine adjustment value for the
reflective sensor or transmissive sensor.

ESC/POS

Makes setting for ESC/POS.

Positional Adjustment Using [Adjust] Tab

Mamlenance] Genelal] Devlce] Option | Adjust ] Netwolk}
= [3 Position
< FEED ADJ. 0.0 rarn
@ CUT ADJ 0.0 mm
Q BACK ADI 0.0 mm
@ X ADJUST. 0.0 mm
=[5 Density
& TOME ADJ.<T> a
& TOME ADJ <D> a
== Ribbon
@ REM ADJ<Pw> a
< REM ADJ<BE> a
== Sensor
) THRESHOLD<R» 10%
& THRESHOLD<T> 10v
Function >> Update Exit

This section explains an adjustment of position using the [Adjust] tab. For details, refer to the key operation
sections of the System Mode Manual for each of the Supported Printers.

O

FEED ADJ. (Feed fine adjustment)

The feed fine adjustment changes a print position on paper.
As in the right figure, increasing a value in the plus (+)
direction (more feed length) prints data in an area closer to
the leading edge of paper and decreasing the value (less
feed length) in the minus (-) direction prints data in an area
further from the leading edge of paper.

CUT ADJ. (Cut (strip) position fine adjustment)

The cut (strip) position adjustment changes a cut (strip)
position of paper. As in the right figure, increasing a value
in the plus (+) direction (less cut area) cuts the paper in an
area closer to the leading edge and decreasing the value
(more cut area) in the minus (-) direction cuts the paper in
an area further from the leading edge.

+0.0 mm

{Print -~

One label

+3.0 mm

t Print start ‘OneVIabeI
position

-3.0 mm

direction

(8]
[11]
<«
Paper feed t One label

Print start position

o)
+0.0 mm <L
L Cut position
o)
+3.0 mm <
+— Cut position
)
(1]
-3.0mm| |

<:| Paper feed+— Cut position

direction
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<Handling of label papers having the label pitch of less than 22 mm in cut issue mode>

The minimum label pitch in normal cut issue mode is 22.0 mm. When a label paper having the label pitch
of less than 22.0 mm is used (although it is out of specification), an edge of a label is caught by an edge of
the thermal head during a back feed to the home position after the paper is cut in a gap area between labels.
This may prevents the label from being fed back to the proper home position. In such case, perform the
method below to solve the problem.

® Workaround by adjusting the cut position fine adjustment value
When this method is used, one or more printed labels are left between the head and the cutter, which
should be removed by an issue or a label feed.

»  Calculation of cut position fine adjustment value
The cut position fine adjustment value is calculated using the following formula. If the paper still is
not fed back to the proper home position using the value obtained, the cut position should be adjusted
using any other value.
Cut position fine adjustment value

= | 220mm | abel pitch)
Label pitch |

(For example) Label pitch: 20.0 mm

= (Number of labels left between head and cutter) X (Label pitch)

* Any decimal remainders are dropped.

20.0 mm

=1x20.0 mm
=+22.0 mm

22.0 mm
Cut position fine adjustment value = X (20.0 mm)

»  Operation example
Issue count: 2, Cut interval = 1

Cut
position
v

Head
position

v
[a]le ]

|[8 [[c]®

®)

Idling

Completes printing Label (A).

Feeds Label (A) to the cut position,
then cuts the paper between the
previous label and Label (A).

Backfeeds the paper to the home
position of Label (B).

Completes printing the Label (B).

Feeds Label (B) to the cut position,
then cuts the paper between Label
(A) and Label (B).

Backfeeds the paper to the home
position of Label (C).

To eject Label B, feeds Label (C).

Feeds Label (C) to the cut position,

then cuts the paper between Label

(B) and Label (C)

Backfeeds the paper to the home position.
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O  Strip position fine adjustment

/Print head
[0 1
0.0 mm ] [ ]
Y
Platen
Q
+3.0 mm ] ]
Yy o
Q
+3.0 mm ] [ ]
Y e
» Assuming the label gap is 2 mm, the print stop position in 4mm > -
strip issue mode is designed in a manner so that printing
stops when the distance from the middle of the gap 3mm N - Gap
between labels to the end of the strip shaft is 4 mm. Label
>  When this print stop position is not proper because the gap Label \ _/
is more than 2 mm, the print stop position should be [
adjusted using the strip position fine adjust function. Y e 2mm

Strip shaft

O BACK ADJ. (Back feed fine adjustment)

There may be cases where a label is not returned to the
home position depending on the print conditions, even if a
backfeed length is the same as a forward feed length. L print start position

When an operation including back feed (cut issue, strip (Home position after back feed)
issue, forward feed standby after an issue) is performed
using a sensor, a label/tag may not be returned to the home

+0.0 mm

position resulting an error, if the label pitch length is almost +30mm

the same as the distance between the thermal print head L

and the paper sensor (69.8 mm). To prevent this problem, Print start position

the backfeed length should be increased by performing the (Home position after back feed)
back feed fine adjustment in the + direction. 3.0 mm

T— Print start position
(Home position after back feed)

<:| Paper feed direction
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[Network] Tab

Displays and sets the items about network information.

TCP/IP
Makes setting for TCP/IP.

DHCP
Makes setting for DHCP.

WINS
Makes setting for WINS.

WLAN
Makes setting for wireless LAN.

Protocol
Makes setting for protocol.

DEVICE MANAGEMENT
Makes setting for device management.

information on actual printer control.

46) of the printer.

Note: Clicking [Update] does not reflect the network
To reflect
the information, turn the printer power off and on
or reset the printer using the Remote Key (Page

Printer Setting [ SNMP_ XCC20C00.XX )
Mamlenance] Genelall Devlce] Dpllonl Adjust NetWO'k]

== TCPAP
< PRINTER IP 4DRES
O GATEWAY IPADRES 2
@ SUBMET MASK L Er
- SOCKET PORT ON 1]
=-|= DHCP
& ENABLE OFF [0]

& CLIENT ID
& MAME

Eunction >> Update

Exit
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Downloader (TEC Barcode Net Loader)

This feature is for downloading files required for printer setting.

Important Notice on This Feature

This feature was designed based on the assumption that it is used by the Administrator.
TOSHIBA TEC shall not be liable for any outcome resulted from the use of this feature by the User.

Installing the Downloader Only

This feature can be installed independent of the Surveillance
i,

Tool. To only install the Downloader, only check [TEC Barcode e e

Select the features setup will install,

N et Load e r] 0 n the [Se | ECt Featu reS] Scree n i Select the features you want to install. and deselect the features you do not want t&a\l .
=> ‘Installation Procedure (for the Administrator) — Downloader — Descrton
On |yy TEC Bareade Met Laader This tool donrloads printer

In this case, the Downloader will not be started from the
Surveillance Tool. To directly start the Downloader, use the
[Start] button in the task bar (i.e. select: [Start] in the task bar —
[Toshiba TEC] — [TEC Barcode Network Tool] — [TEC Barcode 566,00 K6 of space requied on the D diive

Net Loader]) ) 5553024 .00 KB of space available on the D drive

=> ‘Starting Downloader Using [Start] Button’ Sl
When full installation of the Product has been performed, the
Downloader can be started either from the Surveillance Tool or
from the [Start] button.

When the User Installs the Product

When the Product is fU”y installed, the Downloader can be TEC Barcode Network Tool - InstallShield Wizard

directly started from the [Start] button as in the same case as S e ectup il el =“"'fw
When Only the DOWnloader Is InSta”ed In thIS Case, the Select the features you want to install, and deselect the features pou do not want t&a\l
Downloader can be used even when [Use password to log in] is i

checked in the [Management Options] of the Surveillance Tool. ETEC borsode Nt Lo b cote

However, please note that this feature was designed based on
the assumption that it is used by the Administrator and
TOSHIBA TEC shall not be liable for any outcome resulted from
the use of this feature by the User if the Downloader is started TAOME of space recued s the D dive
from the [Start] button. 5429 30 MB of space available on the D drive
The Administrator and the User who want to use the
Surveillance Tool only, install the Product without checking [TEC
Barcode Net Loader].

=> ‘Installation Procedure (for the User)’

Cancel

When Connecting Supported Printers to Computer via USB

When the Supported Printers are connected to a computer via USB, you can perform printing without using the
printer driver, but the printer driver installation screen appears when you use this feature.

For your convenience, please install the printer driver following the instructions on the screen.

You can download the latest printer driver from the home page of TOSHIBA TEC Barcode System.

URL Address: http://www.toshibatec-ris.com/products/barcode/download/index.html

When Connecting Supported Printers to LAN

O  Setting for IP address in printer System mode

When downloading via LAN, you are required to set the IP address of your printer.

Please specify your printer IP address, gateway IP address, and subnet mask in System mode of the printer.
For details, refer to the product manual.

Also, please make setting for socket communication in printer System mode as in the same manner as for IP
address because the Downloader communicates with the printer by socket communication.
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O Open of Socket Communication

When downloading via LAN, please stop the socket communication if it is performed by other software. After
finishing the applicable software, start downloading.

When Supported Printer is in Use

O  Stop of Status Monitor of Printer Driver
Please stop the status monitor of the printer driver if it is in operation, then start downloading.
® View when the status monitor is in operation
With status monitor With icon

TEC B-SA4T Status 3

ﬂ: & 534 PM

Printer:

Pork:

Skakus: | Printer is ready

Close

O How to Stop Status Monitor

Please open the Properties of the printer driver in the printer folder, select the [Port] tab, and remove the check
from the “Enable bi-directional support” checkbox.
Then, make sure that the icon indicating the status monitor is in operation has disappeared.

Types of Download Files

This feature can download the following files:

Type of File
Main program The file name is “MAIN”.
Boot program The file name is “BOOT”.

Character generator The file name is “CG”.
KANJIZ/KANJI2/KANJI | The file name is “KANJI1, KANJI2 and KANJI”.

Writable characters The file name is “GAIJI”.
HTML The file name is “HTML”.
WLAN Firmware The file name is “WLAN”.

Note: Download files must be prepared in advance.
Please ask your local sales engineer about how you can obtain the download files.
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Operation Flow

Before downloading, the Downloader needs printer information, which can be obtained using the Surveillance
Tool or the Downloader.

Starting Downloader Using Surveillance Tool

1. Click: [Start] — [All Programs] — [TOSHIBA TEC] — [TEC Barcode Network Tool] —

[TEC Barcode Net Admin] to start the Surveillance Tool.

» Please start the Surveillance Tool in Administrator mode.

2.

>

>

w

B

While the printer is highlighted, select: [Device] —
[Downloader] in the List View screen.

When you logged in in User mode, you cannot select the
Downloader.

When the printer is not on the Printer List, please search the
printer by selecting: [Device] — [Search].

The “Obtaining printer information” message appears.

The printer is shown in the [Printer:] area of the main
screen of the [TEC Barcode net Loader] screen
(hereinafter referred to as “the Main screen”.

Clicking displays the [Select file to download] screen.

» Clicking [DOWNLOAD START] displays the [Download]

screen, and starts downloading a file.

For details of the screen, refer to
‘Screens Displayed and Used by This Feature’.

#7 TEC Barcode Net View
File [RENEEN View Property
Ty Printer Monkor... I

Help

[Gr Search
Al Add.
T0  Remove

web Browser..,

Head Check
Prirter Setting...

1 Mame: Status Port Model

o 0N LINE " - TECB-544T

Change the Firmware for the selected printer Printer: 2

Locatio

bl

Paling: 60 5

Obtaining printer infarmation

Fleasze wait. ...

¥ TEC Barcode Net Loader

Harme

TOSHIBA TEC B3A4T

Main version | Main date
Vi FIMAYZ005

Bool
w10

B-5A4THAIN 20050504 A OM

Main program

B-5AaT

V1o

DaMAY2005

FM1 051000
2620K8

00040000H

Now you can start downloading. Please go to Step 1 in ‘Downloading Operation’.
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Starting Downloader Using [Start] Button

This section describes the procedure to start the Downloader without using the Surveillance Tool.
Both of the Administrator and the User can start the Downloader by using this procedure.

1. Click: [Start] — [All Programs] — [TOSHIBA TEC] — [TEC Barcode Network Tool] —

[TEC Barcode Net Loader] to start the Downloader.

Note: With Windows Vista/Server 2008/7/Server 2008 R2/8/10, the User Account Control dialog box may appear.

In that case, click [Allow] to continue.

2. The [Printer selection] screen appears.

» To automatically search the printer, please click
[Printer Search].

» To manually search the printer, please click [Add Printer..]

» For details of the screen, please refer to
‘Screens Displayed and Used by This Feature’.

w

Make sure the check box at the left side of the model
name is checked (IZI), then click [OK].

» Clicking [OK] with the several different printer models
selected displays the following error message:

“You are selecting the several different printer models.
Please select only one printer model. “

Check the check box (|Zl) for the same printer models and
click [OK].

4. The printer is shown in the [Printer:] area of the Main
screen.
» Clicking displays the [Select file to download] screen.

» Clicking [DOWNLOAD START] displays the [Download]
screen, and starts downloading a file.

» For details of the screen, please refer to
‘Screens Displayed and Used by This Feature’.

5. Now you can start downloading.
Please go to Step 1 in ‘Downloading Operation’.

Printer selection

Printer :

Please add a printer by clicking the “Printer Search’ or “Add Printer** button,

|
|

i3 Cancel |

Prinier selection

Printer

tdodel Name
TOSHIBA TEC B-SA4T

Marne :

Main Program version

i3 | Cancel |

% TEC Barcode Net Loader ]

Main version | Main date

Boot
TOSHIBA TEC B-5A4T 31MAY2005 Vi
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Downloading Operation

1. ciik in the [Download file:] area of the Main
screen.

2- The [Select file to download] screen appears.
Select a download file and click [Open].

3. The file name and details are shown in the
[Download file:] area.

Click the [DOWNLOAD START] button in the bottom
right area to start downloading.

4. Downloading the file selected in the
[Select file to download] screen starts.
The progress bar indicates the status.

¥ TEC Barcode Net Loader

Name:

TOSHIBA TEC BGA4T

n_|_Main date Baot
FIMAYZ005 w1

Datasize

Address

Dirawing humber

Select file to download E]

Look jn: | (9 2005-05-31

~| & &= ek E-

B-544T-BOOT-20050504, ROM
B-SA4T-CG-20050504.R.OM

B-5A4T-HTML-20050504,ROM
= B-5a4T-KANL-20050504.ROM
-5A4T-KANZ-20050504 ROM
B-SA4T-MA: 0504.ROM

File hame: |BVSA4TVMAIN720050504.F!DM Open I
Files of tupe: | Dowerlnad file{™ rom] B3| Cancel
¥ Open as read-only
File type  ain program
Type E-544T Mumber FFk 01051000
Wersion © 1.0 D ata size 2B24KB
Date : O4maYy 2005 Address 00040000H

* TLC Barcode Net Loader

Model [
TOSHIBA TEC BGAdT

Downoad file

Main veision |_Main date. Bool
V1o FMAT2005 w10

Add or remave piinter

B-SAAT MAIN 20050604, AOM

Main program

85047
wio Data size

DaMAY2005 eldroas

Diawing number

PFMIO1051000
2624K8

00040000H

. e

R ebooting
Checking the printer infarmation

B-544-002  Starting to download
Preparing for dawnloading

B-S44-002

Tatal

B-544-001  Downloading of the file complated successfully

The program i being dawrloaded ta the printer.

438272 / 2686982
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Download

5. When the download completes, the
[Save the result] and [OK] buttons are enabled.

The program is being downlaaded to the printer.

To save the download result, click [Save the result], Rebooting -

B-544-002 Daownloading of the file completed successfully,

and to show the Main screen without saving the result,
click [OK].
B-544-002

» For details of files to be saved by [Save the result], please )
refer to ‘Download Result File'. “““““.!E:G!; ,.25559:2““““““ "

Tatal :

EEINEEEEEEEEEEEEENNENENENEEEEEEE 100

All completed successtully

Save the result ‘ oK.
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Screens Displayed and Used by This Feature

This section explains each screen.

[Obtaining printer information] Screen

This screen appears while the printer is obtaining printer
information.

[Printer Selection] Screen

Obtaining prinker information

Flease wait. ...

This screen appears when the downloader is started alone or
when no printer information has been recorded.

You will list a printer by clicking [Printer Search] or

[Add Printer...].

When the printer is searched and added, the right figure
appears. |If a printer you want to use is not on the list, please
list the printer by clicking [Printer Search] or [Add Printer].

When several printers are on the list, you can select a printer
using the search function at the bottom of the screen.

[Add Printer...] Screen

Printer selection

Flease add a printer by clicking the "Frinter Search® or "add Frinter'’ button,

Model
TOSHIBA TEC B-SA4T

o3 Concel |

This screen appears when you click [Add Printer] on the
[Printer Selection] screen.
Available connection: LAN, COM (serial port), LPT, or USB

® |tems to be set for each connection

LAN IP address

COM Transmission speed, data length, parity,
stop bit

LPT, USB None

(The right figure is for the case when LAN is selected.)

Note: If you are using the Supported Printers without using the
printer driver, the printer driver installation screen appears
when the Supported Printers are connected to a
computer via USB.

In such case, please install the printer driver following the

instructions on the screen.
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Connect ta:

IP &ddresss : | s

Model : |

Marne : |

——
—

Obtaining information from printer |

Type:

tain program wversion :

[ 1

Cancel




Downloader Main Screen

This is the Main screen of the Downloader which includes the
printer list and download file information.

To add or remove printers, click [Add or remove printer], and the
[Printer selection] screen appears.

Clicking displays the [Select file to download] screen.
Clicking [Customiz...] displays the [Customizing] screen.

[Select file to download] Screen

% TEC Barcode Net Loader

Model Hame Main version | Main date Book
TOSHIBA TEC B-544T w10 BAMAYT 2005 Vi

Clicking on the Main screen of the Downloader displays
the [Select file to download] screen.

After you select a download file, file information is shown at the
bottom area of the screen.

® Please ask your local sales engineer about how you can
obtain the download files.

The right screen appears when you selected a file which is not a
download file and clicked [Open].
Please click [OK] to show the [Select file to download] screen.
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Select file to download Elgl
Lock jn: | (3 2005-05-31 =] =k E3-

B-SA4T-BO0T-20050504 . ROM
B-SA4T-CG-20050504 . ROM

B-5A4T-HTML-Z00S0504, ROM
B-SA4T-KAN1-Z00S0S04. ROM
EB-SA4T-KANZ-20050504 . ROM
=l [B-5.04 T-MAIN-20050504, ROM

File pamme: |BVSA4T7MAINVZDDEDED4 RO Open I
Filss of type: [ Download filel*. rom) =] Cancel
¥ Open as read-only
File tupe M ain progararn
Type B-544T Mumber FFRO01051000
“ersion : 1.0 Data size : 2E24KEB
Drate : 04k A 2005 Address 00040000H

TEC Barcode Met Loader rz|

@ FPlzase select a download File.




[Download] Screen

This screen appears when a file is being downloaded.

The progress bar in the [Progress...] area indicates the progress
of the download.

When the download completes, the [Save the result] and [OK]
buttons are enabled.

To save the download result, click [Save the result], and to show
the Main screen without saving the result, click [OK].

[Customizing] Screen

Download

The program is being downlaaded to the printer.
Rebooting

Checking the printer infarmation

B-544-002  Dawnloading of the file completed suscessfully

All completed succasstully

B-544.002

ANNNEENEEENENNENENNNNNNENENEEEN 100
2696382 / 2606382
Total

EINENEEEEEENEEEEENENNNENEEEEEEE 100

Save the result | ok |

This screen appears when [Customiz...] is clicked on the
Downloader Main screen.

This screen allows you to select printer information to be
displayed in the [Printer info item:] area and select a background
color in the [Background color:] area.

Printer info item: B ackground color :

tModel Le |_ Elue areen -
M arme

Tepe

b ain werzion

b ain date

Boot verzion

Boot date

CAG wersion

F.aniji font 1 ROR
F.aniji font 1 wersion

[l K Al Font 2 ROR Cancel

[About TEC Barcode Net Loader] Screen (Version Information)

1. Right clicking on the title bar displays a pull-down
menu. Select [About TEC Barcode Net Loader...].

2. The [About TEC Barcode Net Loader...] screen
(version information) appears. Click [OK] to close it.

*# TEC Barcode Net Loader

Ale+F4

# About TEC Barcode Met Loader

@ TEC Barcode Net Loader  Yersion 001.001

Copyright [c) 2005-2006 TOSHIBA TEC CORPORATION All Rights Reserved.
Copyright [c] 1999 Hewlett-Packard Company All Rights Reserved

69



Download Result File

Time and date when the download was started/finished, download file information, printer information
(before/after downloading), and results are saved in text file. After the download completes, clicking [Save the
result] displays a screen where you can enter a file name. Please enter the file name and click [Save] to save
the file.

Example of Download Result File

wikkkkxx  Download of the main program — **¥xxxxx

Date and time when started : 2005/06/03 21:44:04.007
Date and time when finished : 2005/06/03 21:47:27.770

Download file information:
File name : C:¥TEC¥2005-05-31¥B- EX6T1-MAIN-20050504.ROM

Model name : B-EX6T1 Part number : 7FM01051000  Version : V1.0
Data size : 2624KB Date : 04MAY 2005 Destination address : 00040000H
Printer 1 SNMP  157.69.25.243:9100

Model : TOSHIBA TEC B-EX6T
Name: B-EX6T-0001

Printer information before download
Type : B-EX6T1-T

Main program version : V1.0 Main program date :  04MAY2005
Boot program version : V1.0 Boot program date : 04MAY2005
Character generator version: V1.0

Kanji font 1 version : V1.0 Kanji font 1 ROM : JP_Gothic
Kaniji font 2 version : V1.0 Kaniji font 2 ROM : JP_Ming_cho
Kanji font 3 version : V1.0 Kanji font 3 ROM : CHINESE
HTML program version : V1.0 HTML program date : 11DEC2008

Printer information after download
Type : B-EX6T1-T

Main program version : V1.0 Main program date :  04MAY2005
Boot program version : V1.0 Boot program date : 04MAY2005
Character generator version: V1.0
Kanji font 1 version : V1.0 Kanji font 1 ROM : JP_Gothic
Kaniji font 2 version : V1.0 Kaniji font 2 ROM : JP_Ming_cho
Kanji font 3 version : V1.0 Kanji font 3 ROM : CHINESE
HTML program version : V1.0 HTML program date : 11DEC2008
Result:

Normal end

Printer 2 SNMP  157.69.25.107:8000

Model : TOSHIBA TEC B-EX6T
Name: B-EX6T-0002

Printer information before download
Type: B-EX6T1-T

Main program version : V1.0 Main program date :  04MAY2005
Boot program version : V1.0 Boot program date : 04MAY2005
Character generator version : V1.0

Kaniji font 1 version : V1.0 Kanji font 1 ROM : JP_Gothic
Kaniji font 2 version : V1.0 Kaniji font 2 ROM : JP_Ming_cho
Kaniji font 3 version : V1.0 Kaniji font 3 ROM : CHINESE
HTML program version : V1.0 HTML program date : 11DEC2008

Printer information after download
Type: B-EX6T1-T

Main program version : V1.0 Main program date :  04MAY2005

Boot program version : V1.0 Boot program date : 04MAY2005

Character generator version : V1.0

Kaniji font 1 version : V1.0 Kaniji font 1 ROM : JP_Gothic

Kaniji font 2 version : V1.0 Kaniji font 2 ROM : JP_Ming_cho

Kaniji font 3 version : V1.0 Kaniji font 3 ROM : CHINESE

HTML program version : V1.0 HTML program date : 11DEC2008
Result:

Normal end
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All completed successfully.
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