TOSHIBA

NASPO

ValuePoint

formerly WSCA-NASPO

PARTNER WITH A LEADER IN DOCUMENT
MANAGEMENT SOLUTIONS

Toshiba America Business Solutions, Inc. has
partnered with National Association of State
Procurement Officials (NASPO) ValuePoint to
provide award-winning document management
solutions through the Copiers & Managed Print
Services contract #140604.

A leader in technology and creative solutions for
decades, Toshiba is committed to helping state

& local government agencies, K-12 and higher
education institutions, and other eligible public
entities fulfill their all important mission of saving
time and money.

With a comprehensive portfolio and special pricing
available through NASPO ValuePoint, Toshiba
offers a broad array of solutions and services to
help improve your print environment and business
processes.

For more information go to:

https://www.naspovaluepoint.org/portfolio/
copiersmanaged print services 2019 2024/toshiba
americabusiness solutions/

TOSHIBA CONTRACT HIGHLIGHTS

Contract #: 140604 Copiers & Managed
Print Services (2019-2024)

Robust contract portfolio includes:
* Multi-function Devices
+ Production Equipment
+ Single-function Printers
+ Wide Format Printers
+ Scanners
+ Managed Print Services

Flexible Maintenance Agreements

Purchase & Various Leasing Options

TOSHIBA CONTACT

Martin Quinn

Director of Consortium Sales

Toshiba America Business Solutions, Inc.
(240) 731-9962
Martin.Quinn@tabs.toshiba.com



ABOUT TOSHIBA

Toshiba America Business Solutions, Inc. combines award-winning products and managed print services—
delivering comprehensive document management solutions designed for each organization. Toshiba’s
innovative hardware portfolio, industry-leading assessment and fleet management programs will provide a
custom solution to comprehensively address the specific document management needs of each client.

Products - Toshiba’s e-STUDIO multi-function products (MFPs) offer industry-leading image quality and a
number of advanced security features. These sophisticated and reliable digital imaging products further
utilize a single-board architecture that delivers shorter job processing times and a low cost-per-print. Most of
our products are EPEAT Registered.

Delivery and Installation - Toshiba will be responsible for delivery and installation of all MFPs, accessories, and
software, as well as network connections, testing, removal of packaging material, and initial training.

Service - Toshiba’s authorized dealer network will provide prompt and reliable service and supply fulfillment to
ensure that our products perform to, or exceed, your high level of expectations. Toshiba service
technicians are certified to maintain and service our products, including break/fix and warranty support.

Global Services Portal - Integral to efficient fleet management and reporting is Toshiba's web-based Global
Services Portal. This site provides you with a single location to manage your fleet and receive support
services 24/7.

Support - Toshiba offers a comprehensive technical support system. The ability to request service is as
simple and efficient as dialing a toll-free telephone number or entering a request online. Toshiba maintains
an extensive team of technical experts to address and resolve networking, integration, and software-related
issues that may occur during and after the installation process.

Reporting - As a global technology leader, Toshiba has extensive reporting capabilities and welcome the
opportunity to work with you to design reports that will best meet your needs.

Automated Toner - Toshiba utilizes remote fleet monitoring tools to monitor printers you use, discover which
devices are low on toner, and send backup toner when needed.

Managed Print Services - Leveraging Toshiba's PageSmart Program, you get toner, service, parts, and labor
included in one low cost-per-page price on your existing printer fleet. This frees up your IT resources to focus
on other issues critical to your business saving you valuable time and money. PageSmart portal allows you to
manage all aspects of your print fleet including real-time device status, supplies remaining details, supplies
shipment information, and more.

ABOUT NASPO VALUEPOINT

NASPO ValuePoint is a nonprofit organization dedicated
to providing State’s with the support and procurement
resources they need. NASPO ValuePoint provides the

highest standard of excellence in public cooperative
contracting using a lead state™ model to leverage the
leadership and expertise of all states and the purchasing
power of their public entities. NASPO ValuePoint delivers
the highest valued, reliable and competitively sourced
contracts offering public entities outstanding prices.

business.toshiba.com



