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New Security Features

Starting from May 2009, some Toshiba toner products added 
new and enhanced security features

– Security Label on Carton – Laser Barcode on Cartridge
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New Security Features

Security Label features
– Traceable bar code
– Hologram (2 layer)
– Website to verify genuine Toshiba toner products

Hologram
Upper Layer: 

“Toshiba Toner”
Lower Layer:  

Micro characters 
“TOSHIBA” logo

Hologram
Upper Layer: 

“Toshiba Toner”
Lower Layer:  

Micro characters 
“TOSHIBA” logo

WebsiteWebsite

Website to verify genuine Toshiba toner products
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14 digits code14 digits code
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New Security Features ‐Website

Select/input 
information 
you have.
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Result

Summary
• Suspect Product Characteristics:

– Unreasonable low price
– Cartons/Labels have spelling errors, discrepancies in font size, and suspicious 

manufacturing codes
L k f it l b l h l d if th h b it– Look for security label hologram, and verify through website

• Main Toshiba Contact: 
Tracy Zhou Tom Walter
Toshiba America Business Solutions, Inc Toshiba America Business Solutions, Inc
Product Brand Manager  Director Aftermarket Sales, Marketing & Ops
Phone: (949) 462‐6078 Phone: (949) 462‐6080
E‐mail: tracy.zhou@tabs.toshiba.com  E‐mail: tom.walter@tabs.toshiba.com
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