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Counterfeit Toner Cartridge Check Points

Here are points to
distinguish a genuine
toner from a counterfeit.
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Counterfeit Toner Cartridge Check Points

The following is an explanation of the points to distinguish
genuine toners from counterfeits.

L @ Embossment
On all Cenuine Toshiba toners “Toshiba Original Toner” is written in embossed letters.
Among counterfiit toners somse have the same embossment and some do not. Also some

fake toners characters are longer in size then that of the genuine. As this is the case please
be artentive to this detail.
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Counterfeit Toner Cartridge Check Points

@ Lot Number

All Genuine Toshiba toners have a stamped lot number, These toners without lot numbers are

obviously counterfeit. Among the counterfeits with lot numbers the size, type and make-up of
fomt is different.

Cimnuing Counlerfeit #1

= Counberieit 21
Thits sampln counme e ponar
[To0 ks na ko rumbar,

TC!SI-IIEIA 4 CONFIDENTIAL
Leading Innovation 33




Counterfeit Toner Cartridge Check Points

Genuine Toshiba toners use a "Spin Welding” method of connection where as the discovered
counterfeit toners use adhesive. By looking closely at the cap and connection area you can
often see a dirty melted cap that is not flush with the cap basin.

h : @ Cap Connection Method
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Counterfeit Toner Cartridge Check Points

' @Logo Shape
Genuine Tashiba toners logo's are very specific in shape. Some counterfeit toners logo's

Y have been found to have different shapes and font kinds.
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{J Label Thickness

Cenuine Toshiba toner labels all have a certain specified thickness and texture. Even though
the thickness and texture of counterdeit lzbels varies, Toshiba has found that counterfeit
labels are usually thicker and of a different texture then that of genuine toners. Flease nate
this when inspecting the toner.
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New Security Features

Starting from May 2009, some Toshiba toner products added
new and enhanced security features

— Security Label on Carton — Laser Barcode on Cartridge
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New Security Features

Security Label features
— Traceable bar code
— Hologram (2 layer)
— Website to verify genuine Toshiba toner products
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TOSHIBA bt Hologram

Original & Genuine Toshiba Toner ; 4\ Upper Layer:

\ “Toshiba Toner”
[ URL: https://toner toshibatec.com | =

Lower Layer:
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New Security Features - Website

TOSHIEA TEC CORFORATION Lontast Us

Laogin

This site is to examine whether your product is Genuine TOSHIBA or not.

Please input infarmation

You are @ User O Seller O Custorns Officer _SeIECtIInF_)Ut
~ [ information
Country of purchase I
you have.

Alphanumeric characters with barcode I:l* (14-digits)

-

5) Information on input of alphanumeric characters in barcode

There ate such three package appearance as canr\d%e‘ b, and pallet for toner products, as showing of the photograph belaw.
Please input 14 digits alphanumeric characters with barcode on your toner product (referring photograph below) into a blank above.

,

:‘j Please confirm the Toner in hand information

—> Result
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TOSHIBA 9 CONFIDENTIAL

Leading Innovation 753

Summary

e Suspect Product Characteristics:
— Unreasonable low price
— Cartons/Labels have spelling errors, discrepancies in font size, and suspicious
manufacturing codes
— Look for security label hologram, and verify through website

¢ Main Toshiba Contact:

Tracy Zhou Tom Walter
Toshiba America Business Solutions, Inc Toshiba America Business Solutions, Inc
Product Brand Manager Director Aftermarket Sales, Marketing & Ops
Phone: (949) 462-6078 Phone: (949) 462-6080
E-mail: tracy.zhou@tabs.toshiba.com E-mail: tom.walter@tabs.toshiba.com
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